Jorosip my0.1iuHoi opepTH (MpUETHAHHSA)
npo HapanHs nocayr «Lounge ONE: Kyiv»

Public Offer Agreement (adhesion)
for the provide «Lounge ONE: Kyiv» services

Ne(1-26 Ne(1-26
M. KuiB 20 cignst 2026 p. Kyiv January 20, 2026
ToBapucTBo 3 o0mexkeHow BigmoBiganabHicTio «BII | LIMITED LIABILITY COMPANY «VIP Station» represented
Crelimmmn», B oco0i paupekropa Caitamunoi Haramnii | by the director Svitlychna Nataliia, acting on the basis of the
BacuniBum, sxuit gie nHa miacraBi  Craryry, (manmani @ Charter (hereinafter — «the Contractor») according to Articles

iMeHy€eThCsl — « BHKOHABebY), Kepyodnch cT. 633, 634, 641
[uBinpHOTO KONIEKCY YKpaiHH, MPONOHYE Ha aapecy
HeoOMexxeHoro kona (ismyHmx ocid Ta/ abo cyO’ekTiB
rocrnojiapioBanus  (Hagaimi — «3aMOBHHMK»), SKi pa3oM
iMeHYIOThCS SIK «CTOPOHMY, a KO’KEH OKpeMo — sIK «CTOpoHa,
yknactu  Jloroip myOmiwnoi odepru (IpUEAHAHHS) TIPO
HamanHs nocayr «Lounge ONE: Kyiv» Ne01-26 (mami —
«[loroBip») B MOpAIKY Ta Ha YMOBaX BH3HAYCHUMHU LHM
Horosopom.

633, 634, 641 of the Civil code of Ukraine, addressed to an
unlimited number of persons and/or business entities (hereinafter —
«the Customer») collectively referred as the «the Parties» when
called upon in combination as «the Party», shell conclude the
Public Offer Agreement (adhesion) for the provide «Lounge ONE:
Kyiv» services NeQ1-26 (hereinafter — the Agreement) on the terms
and conditions determined by this Agreement.

1. TEPMIHHN TA BUBHAYEHHSA

1. TERMS AND DEFINITION

1.1. Tepminn y ibomy J1oroBOpi BXKUBAIOTHCS B HACTYITHOMY
3HAYEHHI!

1.1. The terms in this Agreement are used in the following
meaning:

1.1.1. Akuent oepTH — MOBHE Ta Oe33aCTEPEIKHE TPUHHATTS
3amoBHEKOM/KimieaToM ymoB [lyOmiunoi odeprn, B dopmi
nmasoro JloroBopy Ta IomaTKiB 10 HBOTO. AKIENT odepTH
ctBopioe Jlorosip mMix Bukonasuem ta 3amosaIKOM/KITieHTOM

1.1.1. Acceptance of the offer — full and unconditional acceptance
by the Customer/Client the terms of the Public Offer, in the form
of this Agreement and its annexes. Acceptance of the offer creates
an Agreement between the Contractor and the Customer/Client by

uusixoM  3aiicHenHst  3amoBHukoM/Kuientom  Jliii  mpo | the way Customer / Client performing Actions to accept the offer.
TPUAHATTS TPOTO3UIIIT.
1.1.2. Be0-caiit BuxonHaBusi — odimiitna BeO-cropinka | 1.1.2. Contractor’s Website — the official web page of the

Bukonasis B Mepexi [HTepHeT, 3a aapecoro:
https://www.theloungeone.com/, sika € OIHHM 3 OCHOBHHUX
Jokepen iHGopmyBanHs 3amoBHuKa/Kitienra.

Contractor on the Internet, located at
https://www.theloungeone.com/, which is one of the main sources
of information to the Customer/ Client.

1.1.3. BuxonaBeur — ToBapucTBo 3 00MexKeHOIO
BinmoBinanabHicTio « BIII Crelimmuy, ineHTU}IKAIAHIH KO
IOpUIUIHOT 0co0u — 42254722, MicIie3HaXOPKEHHS: Y KpaiHa,
01042, M. Kuis, Benuka JKuromupceeka, 30
Be0-caiiT: https://vipstation.com.ua/; Tem. +38(098)503-11-11,
Anpeca enexrponnoi nomtH: info@vipstation.com.ua

1.1.3. Contractor— LIMITED LIABILITY COMPANY «VIP
Station» registration number — 42254722, situated at the address:
Ukraine, 01133, Kiev, Velika Zhytomyrska street, 30, web page
https://vipstation.com.ua/; n.tel. +38(098)503-11-11, e-mail:
info@vipstation.com.ua

1.1.4. JIii mpo npuitHATTSA MPOMO3UIii — i1, 10 CBiTYaTh PO
3rofly JOTpUMYBaTUCS YMOB 11b0ro Jlorosopy. Takumu mismu
MOXYTh BBaXKaTUCs: 3aMoBieHHs [Tocayr 3a monomororo Yar-
6oty BukomaBmsa: y wmeceHmikepax Telegram, Viber a6o
LUISIXOM  PO3MIIICHHSI 3asBKM Ha OTPUMAHHS MOCIYyTr Yy
BiNOBiZHOMY  po3aini  Beb-caiitry  BuxonaBug — um
Oe3nocepelHbO  Yepe3 AreHTa, TMOYaTOK (HaKTHYHOTO
orpumanns Ilocnyr, abo oruata 3a Ilocmyru, abo yci
repesiueHi il pa3oM 4M JeKiIbKa 3 HUX.

1.1.4. Actions to accept the offer — actions that indicate about
adhere to the terms of this Agreement. Such actions may include:
ordering services using the Contractor’s Chatbot in messengers
such as Telegram, Viber, or by placing an application for services
in the relevant section of the Contractor’s Website or directly
through Agent, the beginning actual receive the services, or
payment for the services, or all of these actions together or several
of them.

1.1.5. 3amoBHUK — (i3uuHa 0co0a, ii 3aKOHHHUIN MIPEACTABHUK
a00 cy0’€eKT rocrojaproBaHHs, sSKa/IKuil ykiana 1ei JJorosip
HUISXOM AKIENTY 0epTH.

1.1.5. Customer — an individual, his/her legal representative or the
business entity who has concluded this Agreement by Accepting
the offer.

1.1.6. KumienT — ¢isuuna ocoba, ska 3miiicHmwia AKient
odpepru BuKOHABISI B TOPSIAKY, MepeAdauyeHOMY UM
JloroBopowm, i sikiif 6e3n0cepeIHRO HaaaThes [lociyru.

1.1.6. Client — an individual, who has accepted the Contractor’s
offer in the manner prescribed by this Agreement, and whom the
Services are providing directly.

1.1.7. 1aToro yknagenns Jorosopy — nara punHeHHs Jii mpo
MPUHAHATTS TPOTIO3UIIIT TpH 0(hOPMIICHHI 3aMOBJICHHS MOCTYTH
Ha caiiTi BUkoHaBI ITSIXOM 3iHICHEHHS BIIMITKH TIPO 3TOy,
TIPY IPOXOJDKCHHI €TalliB i 9ac 3AiIHCHECHHAS 3aMOBIICHHSL.

1.1.7. The date of concluding the Agreement — this is the date
of the Action to accept the offer during the ordering process on the
Contractor’s website by checking the agreement checkbox at the
stages of placing the order.

1.1.8. Od¢epra — ymoBu J[loroBopy myOmiuHOi OdepTH
(npuenaanHs) npo HagaHHSA mochyT «Lounge ONE: Kyivy, ski
JOBOMATECS 110 Bimoma ycix 3aMoBHHKIB/KITi€HTIB IIISIXOM
Horo po3MilieHHs (OTIPIUTIOAHEHH: ) Ha Beb-caiiti Bukonasis.

1.1.8. Offer — the terms of the Public Offer Agreement (adhesion)
for the provide services «Lounge ONE: Kyiv», which are
communicated to all Customers /Clients by posting (publishing)
the Contractor’s Website.

1.1.9. TlepconanbHi AaHi — 1e BiZOMOCTI M CYKyIHICTh
BimoMocTelt mpo ¢ismdaHy ocoly: 3amoBHHKaA Ta/abo Kitienra,
sIKa 3a 1X JIOTIOMOTOI0 iIeHTH(iKOoBaHa (B TOMY YHMCII, aje He

1.1.9. Personal data — this is information or a set of information
about an individual: the Customer and / or the Client, which is
identified by them (including but not limited to: last name, first



https://vipstation.com.ua/
https://vipstation.com.ua/

BHUKJIIOYHO: Tpi3BHUINE, iM’s, 1O OaThKOBi, CTaTh, Jgara i name, patronymic, gender, date of birth, place of residence, contact
HapOJKCHHS, MiCIle TIpOXKMBaHHS, KOHTAKTHHH HOMep @ number telephone, e-mail, etc.).
TeneoHy, eIEKTPOHHA TIOIITA, TOIIO).

1.1.10. Hocayru «Meet & Greet» —mnociyry, siki Hagatotbes | 1.1.10. «Meet & Greet» Services — shall mean services provided
Buxonasuem Kiienram, B kommiekci un okpemo (Ha poscyx i by the Contractor to Clients, either as a package or individually (at
Kmienra), y pasi odopmuenas 3amoBHuKOM/Kiienrom | the Client’s discretion), provided that the Customer/Client places
3aMOBJICHHS HE MEHII HiXK 3a 24 (aBaausTh yotupu) roaunan 10 i an Order at least 24 (twenty-four) hours prior to the
npuOyTTs/BiANpaBieHHs MOTATY Ha sikuii KiieHT Mae KBUTOK, : arrival/departure of the train for which the Client holds a ticket, if
3a HasBHOCTI [linTBepkeHoro 3amoBieHHs BukonaBuewm, Ta i there is a Order confirmation by the Contractor, and which include:

BKITIOYAIOTh: — personal escort of the Client to/from the train from/to Lounge
— mepcoHanpHui cynpoBin Kiienta mo/Bim motsara Big/mo i ONE: Kyiv;
Lounge ONE: Kyiv; —meeting the Client in the Kiss & Fly zone in front of the entrance

— 3yctpiu y 30Hi Kiss & Fly nmepen Bxogom y Lounge ONE: | to the Lounge ONE: Kyiv at the Southern Railway Station in Kyiv
Kyiv na IliBnennomy 3anmizHmuHOMy Bok3ami M. Kwmesa i i and escorting the Client to the Lounge ONE: Kyiv Business

cymnposin Kiienra no biznec-3anmy Lounge ONE: Kyiv; Lounge;

— moromory KitieHTy 3 mepeHeceHHsIM JI0 2-X OAWHUIG Oaraxy | — assistance to the client with the transportation of up to 2 pieces
Ta BXix 3 HUM 10 Lounge ONE: Kyiv 6e3 monaTtkoBoi miatu; of luggage and entry with him to the Lounge ONE: Kyiv at no
— CympoBix ATeHTOM Ha BCixX eTamax HagaHHs [locmyry; additional cost;

— mociyra nepeOyBanHs y Lounge ONE: Kyiv mpotsirom 1 | — escort by an Agent at all stages of service provision;
rog. 30 xB. (ogHa roAaWHA TPUOUATH XBWIMH) IO BKIIOYae ; — service of staying at Lounge ONE: Kyiv for 1 hour 30 minutes
koM(OpPTHI CHIIHHS, Oe3TiMITHI Haroi (kaBa/dait/Bona), Wi-Fi; i (one hour and thirty minutes), which includes comfortable seating,

JUTSIy 30HY, JOTIOMOTY ATeHTa; unlimited beverages (coffee/tea/water), Wi-Fi, a children’s area,
— noctyn mo JomarkoBux mociayr Lounge ONE: Kyiv 3a = and assistance of an Agent;
JIOJIATKOBY ILIATY. — access to Lounge ONE: Kyiv Additional Services for an

Mocayra «Lounge ONE: Kyiv» — nepeOyBanns y Lounge | additional fee.

ONE: Kyiv mpotsirom 1 roa. 30 xB. (oaua roguna tpuausath | «Lounge ONE: Kyiv» Service — shall mean stay in the «Lounge
xBwinH) nipu IlinTBepokenni 3amoBienHHs Bukonasuem, He | ONE: Kyiv» for a period of 1 hour 30 minutes (one hour thirty
3ajekHo Big wacy odopmienHs 3amoBHuKOM/Kiienrom | minutes) upon confirmation of the Order by the Contractor,
3aMOBJIEHHs, IO BKJI0Yae KoMGoOpTHI cuiiHHS; OesnimitHi | regardless of the time of placing the Order by the Customer/Client,
Haroi (kaBa/4aii/Boma); Wi-Fi; nmursay 3omHy; nmomomory @ and shall include comfortable seating; unlimited beverages
Arenra. (coffee/tea/water); Wi-Fi; a children’s area; and assistance of an
HonatkoBi mocayru Lounge ONE: Kyiv — mociyru, saxi ;| Agent.

obuparoTecs Ha po3cyn Kimiera, 3rigHo mepeniky Ta tapudis, | Additional Services Lounge ONE: Kyiv — shall mean services

Br3Ha4YeHUX [IpelickypaHToOM Ta MOXYTh BKIIOYATH: selected at the Client’s discretion in accordance with the list and
- nmomatkoBa roguHa y Lounge ONE: Kyiv; tariffs specified in the Price List and may include:

- Iy, — an additional hour in Lounge ONE: Kyiv;

- Oarax (B cepenuni Lounge ONE: Kyiv); — shower;

- barax Kiss&Fly (3ycrpiu mepex Bxomom y IliBmennumit | — luggage (inside Lounge ONE: Kyiv);

Bokzan 3a nomepeaniMm  OponroBaHHsM Ha — Be0O-caiit | — Kiss & Fly luggage service (meeting before the entrance to the
BukonaBus abo 3a gomomoror Yar-O0oty Bukonarist: y i Southern Railway Station upon prior booking via the Contractor’s
Mecenkepax Telegram, Viber - He meHm HiK 3a 2 (uBi) | Website or through the Contractor’s chat-bot in Telegram or Viber,
TO/IMHH JIO 1T0YAaTKy KOPHCTYBaHH!); at least 2 (two) hours prior to the start of use);

- TIepeTroBOpHA KiMHATa (710 6 0ci0) AKIIo BiTbHA 200 32 yMOBH | — meeting room (up to 6 persons), subject to availability or upon
rorniepeTHpOr0 OpoHIOBaHHS Ha BeO-caiit BukonaBus/ 3a : prior booking via the Contractor’s Website or through the
nonomororo Yar-6oty Bukonasust: y mecenmpkepax Telegram, : Contractor’s chat-bot in Telegram or Viber, at least 2 (two) hours
Viber - He MeHm HDK 3a 2 (ABl) ToOWHM IO TOYaTKy . prior to the start of use;

KOPHCTYBaHH); — menu items;

- CTpaBH 3 MEHIO; — “to go” display (sandwiches / desserts / beverages);

- BiTpHHa «to go» (ceHaBiui / necepTH / Hamoi); — parking space for a vehicle.

- IapKOMICIIE ISl TPACIIOPTHOIO 3ac00Y,- hereinafter in this Agreement, the term «Services» shall be used in

Hajani y npomy Jloroopi tepmin «Ilocmyrm» BxkuBaeThesi y | a general sense and shall cover all or individual services provided
3araJlbHOMY 3HAUYCHHI Ta OXOIUTIOE BCi a0o okpemi mocayrd, | under this Agreement.
110 HAJIA0ThCS 3a LIMM JIOrOBOPOM.

1.1.11. Lounge ONE: Kyiv — 06i3nec-3an, mo mpamroe @ 1.1.11. Lounge ONE: Kyiv — a business lounge operating 24/7,
110100080 Oe3 BuxinHUX (24/7), po3ramoBanuii Ha TpeTboMy | located on the third floor of the Southern Railway Station building
nosepci  OynmiBni  [liBnenHoro Bok3any craHuii  Kuis- | at Kyiv-Pasazhyrskyi Station, situated at 1 Vokzalna Square, Kyiv.
[MacaxxupchKuid, 0 3HAXOUTHCSA 3a aapecoro M. Kuis, mioma
Box3aibha, 1.

1.1.12. AreHT — CcrHiBpoOiTHUK BukoHaBI 1.1.12. Agent — the Contractor’s employee

1.1.13. 3amoBienHst — iHpopMALlis, WO YCHO YK MHUCBMOBO | 1,1.13. Order — information provided by the Customer orally or
HaJ[aeThCsi 3aMOBHMKOM BHKOHABLIO Ta sika HEOOXiZHA UL | in writing to the Contractor and necessary for the provision of the
Hajauns Hociyr, 30kpeMa ajie He BUKITIOYHO: Services, in particular, but not exclusively:

- nociyra «Meet & Greet» abo « Lounge ONE: Kyiv»; - «Meet & Greety service or «Lounge ONE: Kyivy service;




- JaTa TOAOpPOXKi, HOMep MOTAry (mpu 3amoBieHHi [lociyrn
«Meet & Greety);

- KimpKicTs, [11b Ta Bik 0ci0, AKi OyIyTh 0OCIYTOBYBATHCS;

- KUTBKICTB Oaraxy;

- KOHTaKTHI JaHi;

-I0JIATKOBI MOCIYTH, BU3HAYCHI 3aMOBHHUKOM, 3T1IHO 10
IIpeiickypanra.

- travel date, train number (when ordering the «Meet & Greet»
service);

- date of travel, train number, route;

- number, full name and age of persons who will be served,

- amount of luggage;

- contact details;

- additional services determined by the Customer, according to
the Price List.

1.1.14. IlinTBepaKeHHs] 3aMOBJICHHSI — YCHE YU NHCHMOBE
MOB1TOMJICHHS (B TOMY YHCJIi BUMHEHE 3a IOTIOMOT'0I0 3ac00iB
3B 513Ky — cMc, Yar-6oT Bukonasusi, Mecenmkepu Telegram,
Viber, enekTpoHHa MOIITA) PO MOXKJIMBICTH HajaHHA [lociyr
a6o vy surisani QR-xoma Ha Beb-caiiti BukoHaBis Ta Hajgae
npaBo Kiienty Ha kopuctyBaHHs Ilociyramu, 3rifHO JaHUX,
Bu3HaueHnX KiienToM y 3aMOBIIEHHI.

1.1.14. Order confirmation - an oral or written message
(including made by means of communication — SMS, Contractor's
Chatbot, Telegram, Viber, e-mail messengers) about the possibility
of providing the Services or in the form of a QR code on the
Contractor's Website and entitles the Client to use the Services,
according to the data specified by the Client in the Order.

1.1.15. MpelickypaHT — iHpOpMaLis, SKa MICTHTh BiZIOMOCTI
npo mepenik, nian Ilocmyr, sxi BukonaBeup mpomnoHye Ha
KOHKpeTHy naty. I[IpelickypaHT myOmikyeTscs Ha Beb-caiiri
BuxoHaBLs.

1.1.15. Price list — information that contains information about the
list, prices of Services that the Contractor offers on a specific date.
The price list is published on the Contractor’s Website.

2. 3ATAJIBHI ITOJIOKEHHSA

2.GENERAL PROVISIONS

2.1. [loroBip myOmiuyHOi odepTH € myOmiuHUM, TOOTO,
BimnoBigHO 10 ctarTi 633 L{uBinpHOTO KOMEKCY YKpaiHu, Horo
YMOBH OJJHAKOBi JJIs1 Bcix 3aMOBHUKIB/KITi€HTIB.

2.1. The Public Offer is public Agreement, that is, according to
Articles 633 of the Civil code of Ukraine, its conditions are
identical for all Customers/Clients.

2.2. Ieii J{oroBip po3MileHuil B eXeKTpoHHIH Gopmi Ha Bed-
caiiTi BUKkoHaBII Ta € JOTOBOPOM TIPUETHAHHS 3TiAHO CT. 634
[uBinpHOTO KOAEKCY YKpainu, Tomy 3amMoBHUKH/KitieHTH He
MOXXYTb IIPOIIOHYBAaTH CBOI YMOBH JUIsl BHECEHHS [0 LIbOTO
JloroBopy abo mpoIoHyBaTH 3MIHUTH YMOBH 11bOTO JlorOBOpY.

2.2. This is Agreement is posted in electronic form on the
Contractor’s Website and it is an adhesion agreement in
accordance with Art. 634 of the Civil Code of Ukraine, therefore
the Customers/Clients cannot propose their own terms to be
included in this Agreement or propose to change the terms of this
Agreement.

2.3. JloroBip BBa)Ka€ThCsl YKJIAJCHUM B €JIEKTPOHHIN (opmi
BIIMOBIAHO 10 myHKTY 3 crarti 11 3akony Ykpaiau «IIpo
€JIEKTPOHHY KOMEPIIiI0» NUIIXOM BUMHEHHsI 3aMOBHUKOM/
Kmienrom /[lii mpo mnpuHHATTS NPONO3MWIi, IO O3HAYae
npuitHATTS. 3aMoBHIKOM/KItieHTOM Beix yMoB mi€i OgepTH.

2.3. The Agreement shell be completed in electronic form in
accordance with paragraph 3 of Article 11 of the Law of Ukraine
«On Electronic Commerce» by the Customer /Client Actions to
accept the offer, which means acceptance by the Customer / Client
of all conditions of this Offer.

2.4. Bupmmstoun Jlii 1mpo  NPUHMHATTA  IPOMO3MILIi,
3amoBHUK/KITiIEHT OHOYACHO MIATBEPIUKYE, IO HANAE 3TOMY
Ha 00poOKy [lepcoHaNBHUX HaHUX Ha yMOBaX, BCTAHOBIICHHUX
maarM  JIoroBOpoM, TMOTOJDKYETBCS 3 YMOBAMH  IIHOTO
JoroBopy, MmifOYUMH Ha MOMEHT AKIeNTy, BibHE
BOJIEBUSBIICHHS aKIIENITAHTA Ta BIMMOBIAHICTh TAKUX HIA HOTO
BHYTPIIIIHIA BOJII.

2.4. By accepting the offer, the Customer/Client simultaneously
confirms consent to the processing of Personal Data on the terms
established by this Agreement, agrees to the terms of this
Agreement in effect at the time of Acceptance, acknowledges the
voluntary nature of the acceptance, and confirms that such
actions correspond to their internal will.

2.5. Ueit JloroBip BBakaeThCS TaKWUM, IO 3a TPABOBUMH
HACJIIIKAMH TPUPIBHIOETHCS O IOTOBOPY, IO YKIAICHHH y
TUCHEMOBIH GopMi.

2.5. This Agreement is considered to be equivalent in legal
consequences to an agreement concluded in writing.

2.6. BukoHaBe1b iATBEPIAXKYE, IO MA€ BCi HEOOXiTHI JO3BOIIN
Ha 3OIACHEHHS TOCIOAAPCHKOI MISUIBHOCTI, SIKi PEryJolTh
chepy IpPaBOBIAHOCHH, IO BHHHKAKOTH Ta MIFOTh B IPOIECi
BUKOHaHHS 1boro /lorosopy.

2.6. The Contractor confirms that he has all the necessary permits
to carry out economic activities, which regulate the legal relations
arising and acting in the process of implementation of this
Agreement.

3. IPEIMET 1OI'OBOPY

3. SUBJECT OF THE AGREEMENT

3.1. BuxoHaBenp 3000B’S13y€ThCsl HA YMOBax Ta B HOPSAKY,
BU3HaueHWX LM JloroBopoM, 3a 3aMOBIICHHSM HaJaBaTH
IMocnyrm 3a  minamu  IlpeiickypanTy, a  3aMOBHHK
3000B’513y€ThCSI HA YMOBax Ta B MOPSIKY, BU3HAUYCHHUX LM
JloroBopoM, CrmjiaTWTH BapTicTh 3aMoBieHHX [locimyr Ta
npuitHATH HaaHi Bukonasuewm [lociyru, BinoBigHO 10 yMOB
JaHoro Jlorosopy.

3.1. The Contractor undertakes, on the terms and in the conditions
determined by this Agreement, to provide the Services at the prices
specified in the Price List, and the Customer undertakes, on the
terms and in the conditions determined by this Agreement, to pay
for the ordered Services and accept the Services provided by the
Contractor in accordance with the terms of this Agreement.

4. IOPAAOK TA CTPOKH HAJJAHHA IMOCJIYT

4. PROCEDURE AND TERMS OF PROVIDE OF
SERVICES

4.1. 3aMOBHMK caMOCTiiiHO 0()OpMIIIO€ 3aMOBJICHHS:

e Ha BINMOBiAHIN cTOpiHIi BeO-cality BukoHaBIS IIIIXOM
3aOBHEHHS  HEoOXimHoi  iHQopmamii y  BigmoBimHii
CJIEKTPOHHIN (opMi Ha caifTi Ta HATUCKAHHIM Ha KHOTIKY
«ODOPMUTHU/3ABPOHIOBATN »;

4.1. The Customer checks-out the Order:

e on the relevant page of the Contractor’s Website by filling in
the required information in the appropriate electronic form on the
Website and clicking on the button « SUBMIT/BOOKING»;

e making an order by phone specified in contact section of the




e 3pOOUBIIY 3aMOBJICHHS 32 HOMEPOM Tese(hoHy, BKa3aHOMY
B PO3/IiTi KOHTaKTiB BeO-cality BukoHasis;

e 3pOOWBIIM 3aMOBIICHHA B TMOPSAIKY <OKHUBOi YEpTHy,
3BEPHYBILKCH 10 ATeHTa,;

e 3 BuKOpUcTaHHAM Yar-00Ty BHKOHABIII y MeCeHDKEpax
Telegram, Viber.

Contractor’s Website;

e making an order at the Place of Service provision on a first-
come-first-served basis, by contacting with Agent.

e using the Contractor’s chatbot in Telegram, Viber, messengers.

4.2. Odopmiroroui 3amoBIeHHST 3aMOBHUK/Kiti€eHT:

® 03HAaHOMIIIOETBCSI Ta MOTOJDKYETHCS 3 YMOBaMU IbOTO
HoroBopy, mo po3minieHi Ha Beb-caiiti BukonaBis, Hagae
BukoHaBIIO CBOIO 3roly Ha 00pOOKY Ta BUKOPHCTaHHS CBOiX
[lepconanbHUX 1aHKX;

® 3a JIONIOMOTOI0 BCTaHOBIEHOI ¢opmMu Ha Beb-caiiti
BukonaBus abo 3a gomomororo AreHta odopmIroe
3aMoOBIIeHHsS Ta BHOCHTH/Ha3uBae [lepconanbHi JaHi Ta iHIITY
iH(pOpMaIito, HeOOXiTHY JUIS 3iiiCHeHHS 3aMOBIICHHS;

® [IPOBOJMTH OIUIATy y Croci0, BU3HAYeHWH 1.5.3. 1bOTO
HoroBopy;

e nHa puMory BukonaBisi 3amMoBHUK/KITieHT, sIKUil 3BEpHYBCS
st orpumanHs [locimyr Ta 3pilicHioe [lii mpo npuiHATTS
MIPOTIO3HILiT BiTHOCHO AaHoi odepTn BukoHaBis, 30008’ s13aHU i
HAJIaTH JOKYMEHT, III0 BCTAHOBIIIOE HOTO 0c00y, 0€3 HasIBHOCTI
sikoro BukoHaBels Mae npaBo BigMoBuTH KilieHTy y HajgaHHI
Iocayr.

4.2. Customer/Client placing orders:

e reads and agrees with the terms of this Agreement, located on
the Contractor’s Website, gives the Contractor his consent to the
processing and use the Personal data.

e with the help of the established form on the Contractor’s
Website or Agent apply an order and enters/names Personal Data
and other information necessary to complete the order;

e makes payment in the manner specified in paragraph 5.3. of
this Agreement;

e at the request of the Contractor, the Customer/Client, who has
applied for Service and taking Actions to accept the offer of the
Contractor’s offer, is obliged to provide a document establishing
his identity, without which the Contractor has a right to refuse
provide Services.

4.3. ITicis HagxomkeHHst 3aMoBiieHHsa Bixg Kirienra Ha Be0-
caiiti BukonaBms 3a0esmedyerbess 0OpoOka 3aMOBIICHHS Ta
tdopmyersest QR-kon, sixmit KitieHT 3000B’s3aHUil HamaTu
Arenry mis akrtmBamii Ilociyr mepen modaTkoM HaJaHHS
ITocnyr.

4.3. After receiving the Order from the Client on the Contractor’s
website, the Order shall be processed, and a QR code shall be
generated, which the Client is obliged to present to the Agent for
activation of the Services prior to the commencement of the
Services.

4.4. Jlaty Ta yac HagmanHs llocmyrn moxe OyTH 3MiHEHO 3
igimaTney 3amMoBHMKA/KITieHTa BUKITFOYHO 3a ITOTODKEHHM 13
BuxonaBueMm, y TOMy YHCII, aje HE BHKIIOYHO y pasi 3MiHH
PO3KIIay pyXy moi3ay Ta/abo HoOMepy moTAry Ha skui Kiient
Mae  pgitounii  kBUTOK 3 LleHrpanboro/IliBneHHOO
3aJI3HUYHOTO BOK3aiy M. Kuega.

4.4. The date and time of service provision may be changed at the
initiative of the Customer/Client only with the agreement of the
Contractor, including, but not limited to, in case of changes to the
train schedule and/or train number for which the Client has a valid
ticket from the the Kyiv Central/ Southern Railway Station.

4.5. Ctpoxk Hagauus [Tocnyr, CKIafaeTbes 3 4acy, He0OXiTHOTO
BuxonaBmo 15 iX HajgaHHS 3 ypaxyBaHHaM | roa. 30 xa.
nepeOyBanns Kiienra y Lounge ONE: Kyiv Ta wacy nonan 1
roa. 30 xB. nepedyBanns Kiienta y Lounge ONE: Kyiv, skmio
TaKUii JI0IaTKOBUH yac Oyio CILJIAYEHO
3amoBHUKOM/KITieHTOM.

4.5. The term of providing the Services consists of the time
required by the Contractor to provide the Services, which includes
1 hour 30 minutes of the Client’s stay in Lounge ONE: Kyiv and
any additional time beyond 1 hour 30 minutes of the Client’s stay
in Lounge ONE: Kyiv, if such additional time has been paid for by
the Customer/Client.

4.6. ITocnyru BBaXxaroThCst OTpUMaHuMH KiTieHTOM 3 MOMEHTY
ix (hakTuaHOTO HagaHHS BukoHaBeM a0o skmio KitieHT mi3Him
Hik 32 50 XBIIMH JJ0 BKa3aHOTO y 3aMOBJICHHI 3aIJITAaHOBAHOTO
gacy iX HaJaHHiA HE  CKOPUCTAaBCS/HE  BiaMiHHB
3aMOBJICHH:I/3asBUB TIpo HeOakaHHs orpumatu [locmyrm abo
BIIMIHMB 3aMOBJICHHS, IO TMiATBEPKYETHCS JaHUMH
00J1iKOBOTO 3ammicy BUKOHABI, y TOMY YHCHI TIOA0 aKTHUBAIIi]
abo amymoBanHs QR-xomy 3amoBHuKOM/KiieHTOM, maHMMH
OIIJIATH.

4.6. The Services are considered received by the Client from the
moment of their actual provision by the Contractor or if the Client,
later than 50 minutes before the scheduled time specified in the
order, did not use/cancel the order/declared his unwillingness to
receive the Services or canceled the order, which is confirmed by
the Contractor's account data, including the activation or
cancellation of the QR code by the Customer/Client, payment data.

5. BAPTICTB IOCJIYT 1 HOPSAJOK OILJIATH,
YMOBHU [TIOBEPHEHHSA OIIVIATH

5. COST OF SERVICES AND PAYMENT PROCEDURE,
TERMS OF REFUND

5.1. IMepemnix Iocayr Bukonasis Ta ix 1iHa BKa3aHi B YUHHOMY
[peiickypanti BukoHnaBusi, omyOnikoBanomy Ha Be0-caiiri
Buxonabusl.

5.1. The list of the Contractor’s Services and their price are
specified in the current Contractor’s Price List, published on the
Contractor’s Website.

5.2. Tlpeiickypant Moxke OyTH 3MiHeHMH BukoHaBieM B
OJIHOCTOPOHHBOMY TOPSTIKY.

5.2. The Price list may be changed by the Contractor unilaterally.

5.3. 3amoBuux/Kiient
HACTYITHHMH CIIOCOOaMHU:
5.3.1. 6e3roTiBKOBUM PO3paxyHKOM (ATEHT Ha/ICHJIa€ paXyHOK
y Mecenpkepax Telegram/Viber/enexTpony nomry);

5.3.2. yepe3 mnaTikHy cucteMy Ha BeO-caiiti BukonaBis
5.3.3. nmnatiHOIO  KapTKOl i3  BUKopuctaHHsMm POS-
TepMiHaIiB BukoHaBII.

MOXYTb OILIATHUTH HOCJ’IyFI/I

5.3. The Customer/Client can pay for the Services in the following
ways:

5.3.1. non-cash payment (Agent sends the invoice in the
messengers Telegram / Viber /e-mail);

5.3.2. through the payment system on the Contractor’s Website.
5.3.3. payment card using the Contractor's POS terminals.




5.4. Bci ITociryry, mo MicTAThCsI B 3aMOBJICHHI, HA MOMEHT X
0e3mocepeIHFOTO HaJaHHA 3aMOBHUKY MarOTh OyTH OIUIA4eHi
B ITIOBHOMY 00CS31.

5.4. All Services contained in the Order, at the time of their direct
provision to the Customer must be paid in full.

5.5. 30060B’s3anas 3amoBHuKa/Kimienra 3 ommarm [locmyr
BBQ)KAIOThCS BUKOHAHMMH B MOMEHT HAJIXO[DKEHHS yciei cymu
KOIITIB HAa TMOTOYHHH paxyHOK BuKoHaBIf, 3TigHO
3aMOBJICHHSI.

5.5. The Customer’s /Client’s obligations to pay for the Services
are considered fulfilled at the time of receipt of the entire amount
of funds to the current account of the Contractor, according to the
Order.

5.6. TIpotsrom 14 (4oTMpHAAUATH) KaJCHIAPHHUX ITHIB 3
MOMEHTY yKjiaZeHHs gaHoro [loroBopy Ta oruiatu Ilocmyr
3aMOBHUK MOXK€ BIAMOBHUTHCS BiJ JaHoro JloroBopy B
OJIHOCTOPOHHBOMY TOPSAKY. Taka OTHOCTOPOHHS BiIMOBa
3aMoOBHMKA BiJl JaHOro JIOrOBOpY MOXKJIMBAa BHKIIOYHO Y
BUNanKy, skmo Ilocoyrn ¢aktuyHo He Oynu HajaHi
BukoHaBieM Ta 3aMOBJICHHS OyJIO CKACOBAaHO HE ITi3HIIIE HiXK
3a 50 XBWIMH [0 3alUIaHOBAaHOro 4acy Hajaanusa [locayr. YV
BHITAJIKY TaKOi OJIHOCTOPOHHBOI BiZIMOBH BiJl I1b0r0 JlorOBOpY
3aMOBHHK Ma€ IIpaBoO Ha OBEpHEHHS 1iHK [lociyT, crutageHnx
3a maHuM J[oroBOpOM, IIISIXOM 3BEpHEHHS 10 BUKOHABIIS 115t
po3zipBanHs [loroBopy Ta OTpUMaHHS:

e 100 % (cro BimcoTkiB) Bix miHM ciutadeHux I[locmyr 3a
YMOBH CKAacyBaHHS 3aMOBJICHHS 3a 24 TOMWHU Ta OinbIne 10
BKa3aHOTO y 3aMOBJICHHI Yacy HaJaHHS HOCIIYT;

e 50 % (' sTmecsaT BiACOTKIB) BiA miHW crutadeHux [locmyr 3a
YMOBH CKAaCyBaHHS 3aMOBJICHHS MEHII HiX 3a 24 TOAWHU Ta
OimpIn HIXK 3a 50 XBWJIMH IO BKa3aHOTO y 3aMOBIICHHI dacy
HaJaHHS ITOCJIYT.

5.6. Within 14 (fourteen) calendar days from the moment of
concluding this Agreement and payment for the Services, the
Customer may unilaterally terminate this Agreement. Such
unilateral termination by the Customer of this Agreement is
possible only if the Services were not actually provided by the
Contractor and the order was canceled no later than 50 minutes
before the scheduled time of service provision. In the event of such
unilateral termination of this Agreement by the Customer, the
Customer has the right to a refund of the price of the Services paid
under this Agreement by contacting the Contractor to terminate the
Agreement and receive:

e 100% (one hundred percent) of the price of the paid Services
in case of cancellation of the order 24 hours or more before the
specified time of service provision;

e 50% (fifty percent) of the price of the paid Services in case of
cancellation of the order less than 24 hours but more than 50
minutes before the specified time of service provision.

5.7. 3asBa wa moBepHeHHs rporroBux komTiB (JJomatox Nel)
Moxke OyTh odopmieHa 3aMOBHHKOM B MamnepoBiit ¢opmi Ta
HamaHa Arenty y Lounge ONE: Kyiv, abo ckepoBaHa
BuxonaBmro 3a momomororo Yar-00Ty y MeceHmKepax
Telegram/Viber/ abo Ha enekTpoHy aapecy BukoHaBIls, 110
3azHavena y m.1.1.3. mporo Jlorosopy.

Jlo 3asBH J0AA€THCS KOIIisl JOKYMEHTY, 110 IMOCBIIYye 0CcO0y,
sika orutatuia 3aMmoBiieHHs [ocayr.

5.7. The application for a refund funds (Annex Nel) can be
completed by the Customer in paper and handed over to the Agent
at the Lounge ONE: Kyiv or sent to the Contractor by Chatbots in
Telegram/ Viber messengers or to the Contractor’s e-mail address
specified in clause 1.1.3. of this Agreement.

A copy of the document certifying the person who paid for the
Service Order is attached to the application.

6. IPABA TA OBOB’AA3KH CTOPIH

6. RIGHTS AND OBLIGATIONS OF THE PARTIES

6.1. BukonaBeub 3000B’sI3aHUIA:

e BHUKOHYBaTH YMOBH JAaHOro /loroBopy;

e y pasi oTpuMaHHA Bix 3aMOBHHMKA 3aMOBJICHHS, OIUIATH Ta
inpopmamii 3asHauenoi y 1m.4.2. Odeprn Ta micas
[ligTBepmKeHHs 3aMOBJICHHS HamaTH [lociyru Ha yMOBax Ta
MOPSZIKY, TepeadadeHomMy M J[oroBopom;

e HE pO3roJIONIYyBaTH TPeTiM ocobaM KOH(DIACHIIHHY
iHpopMalilo, ojAepKaHy B TpOIECi BHKOHAHHS LLOTO
JloroBopy, 3a BHMHSATKOM BHIAJKIB, TMepeI0adCHUX
3aKOHOZABCTBOM YKpaiHy;

o mnoBigomutu KirieHTa mpo HEMOXIIMBICTH HagauHs [locayr
3 Oy/1b-SIKOT TPUYHHH.

6.1. The Contractor is obliged to:

e comply with the terms of this Agreement;

e in case the Customer confirms the order payment, and
provision of the information specified in Clause 4.2 of the Offer,
and following Order confirmation, the Contractor shall provide
the Services in accordance with the terms and procedure set forth
in this Agreement.

e not to disclose to third parties confidential information
obtained in the course of performance of this Agreement, except
as provided by the legislation of Ukraine;

e notify the Client immediately about the impossibility of
providing services in a timely manner for any reason.

6.2. BuxoHaBenpb Ma€ nNpaBo:

e B O0IHOCTOPOHHBOMY TOPSIKY HPU3YNHHUTH HAJaHHS
nociyr 6e3 HOBepHEHH: OIUIaTH MOCIYTH 3a LM JloroBopom y
BHIIAJIKy TOpymeHHsS 3amMoBHUKOM/KIlieHTOM yMOB IhOTO
Horosopy;

e Bumararu Bix 3amoBHuKa/KiieHTa IOTpUMaHHS yMOB
Horosopy;

e Jlns peanizanii ymMoB 1poro JloroBopy 3ally4aTH TpETiX
ocib, CTOpOHHI  oOpraHizamii, = JOTPUMYIOYHCh  yMOB
KOH(]iAeHITIHHOCTI iH(OopMaIlii;

o [lpu HekopekTHIN moBeminill 3amoBHuKa/KiTieHTa, HaTaHHI
HENOCTOBIpHOT iHGoOpMamii B 3aMOBICHHI Ta  IHIIKX
MopylleHHs X yMoB 1uporo JloroBopy Ta/abo BuMOT,
BCTAHOBJICHNX YWMHHUM 3aKOHOJAaBCTBOM, BHKoHaBeup Mae
paBo po3ipBaT e JIOroBip 3 MOMEHTY BHSBJIEHHS ITHX

6.2. The Contractor has the right to:

e Unilaterally suspend the provide of services under this
Agreement in case of breach by the Customer/Client of the terms
of this Agreement;

e Require the Customer/Client to comply with the terms of the
Agreement;

e To implement the terms of this Agreement, involve third
parties, third- party organizations, observing the terms of
confidentiality of information;

e In case of improper behavior by the Customer/Client, provision
the false information in the Order, and other violations of the terms
this Agreement and/or requirements established by the current
legislation, the Contractor has the right to terminate this
Agreement from the moment of detecting these violations. In this
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nopymreHb. Ilpu mpomy Bapricte I[locmyr He mimsirae
MIOBEPHEHHIO.

e B 0IHOCTOPOHHBOMY MOpPSJKY Ta Ha BJIACHUH pO3CYI
po3ipBatu gaHuit JIoroBip i3 MOBEPHEHHIM TPOIIOBUX KOIITIB
3a HeHaaaui [Tociyrw.

case, the cost of the Services is not subject to refund.

e To unilaterally and at its own discretion terminate this
Agreement with a refund for services not provided.

6.3. 3amoBHNK/KutieHT 30008’ s13aHMIi:

® CBOEYACHO OIUIATUTH BapTicTh mociayr BukonaBus Ha
yMoBax 110ro JloroBopy;

® HAJI)KHUM YMHOM BHKOHYBaTH YMOBH 1boro JloroBopy ta
cBO€YacHO iHpopMyBaTH BukoHaBus 1po 0OOCTaBHHH, IO
MIePEIIKO/PKAIOTh BUKOHAHHIO 3aMOBHMKOM/KiTieHTOM IHOTO
Horosopy.

® 03HAHOMHUTHUCH 3 IH(GOPMALE NPO MOPSIOK Ta YMOBH
HaJlaHHA TOCTYT, sIKa po3MinieHa Ha Be6-caiiti BukoHaBs;

® JOTPUMYBATUCh 3aX0iB OE3MEKH Ta BUKOHYBAaTH iHCTPYKIIii
BukoHaBIA SKIIO MiJ Yac HaJaHHSA IIOCIYTH OTOJIOIIEHO
moBiTpsiHY ~ TpuBOry. KimieHT 3000B’s3aHHMi  CIigyBaTH
IHCTPYKIiSIM TIEPCOHATY Ta HETAHHO MOKMHYTH MPUMIIICHHS
Lounge ONE: Kyiv Ta BOK3amy, MpoHTH IO YKPUTTS Ta
04iKyBaTH ATEHTa Ui CYIPOBOIY J0/Bif MOTATY;

ecnpusTd BUKOHAaBHIO y HajaHHI MOCIYT, HUISIXOM
BUKOHAHHSA BKa3iBOK ATe€HTa, SKi CTOCYIOThCSI IIMTaHb,
TTOB’sI3aHUX 13 HATAaHHAM MOCIYT 3a UM JloroBOpOM.

6.3. The Customer/Client is obliged to:
o timely pay the cost of the Contractor’s services under the terms
of this Agreement;
eproperly perform the terms of this Agreement and in a timely
manner the Contractor of the circumstances that prevent the
Customer/Client from performing this Agreement;

efamiliarize with the information on the procedure and conditions
of providing services, which is posted at Contractor’s Website;
ecomply with security measures and follow the Contractor's
instructions if an air alarm is announced during the provision of
the service. The Client is obliged to follow the instructions of the
staff and immediately leave the Lounge ONE: Kyiv and the station,
proceed to the shelter, and wait for the Agent to escort them
to/from the train.
eassist the Contractor in providing services by following the
instructions of the Agent regarding matters related to the provision
of services by this Agreement.

6.4. 3amoBHuK/KiiieHT Ma€ npaso:
e odopmutH  3aMOBIEHHA Ha
Buxonasms;

e BUMaraTH Bl BuKOHaBIS BHKOHAaHHA YMOB IIbOTO
Horosopy;

e 0e3KOIITOBHO NpoBecTH 3 coboro 1o bisnec-3amy Lounge
ONE: Kyiv guTuHy BiKOM 1O 7 POKIB, BUKIIOYHO Y pasi
Tpe’ SBJICHHS 11 CBiONTBA PO HAPOIHKCHHS ATCHTY;

e mepebyBatu y Lounge ONE: Kyiv 3 pmomammaiMu
TBapUHAMH 32 YMOBH JIOTPUMAHHS BCIX BUMOT, BCTAHOBJICHHX
T iepeOyBaHHS TBApUH Y TPOMAICHKUX MICITIX.

e iHmi mpaBa, mepeadadeHi 3akoHoM Ykpainu «IIpo 3axwmcr
TIPaB CIIOKUBAYIBY.

OTpHUMaHHSA Mnociayr

6.4. The Customer/Client has the right to:
e place an Order to receive the services of the Contractor.

e require the Contractor to comply with the terms of this
Agreement;
e bring a child up to 7 years old with them to the Lounge ONE:
Kyiv free, exclusively before presentation of the child's birth
certificate to the Agent M&G;
e to be present in Lounge ONE: Kyiv with pets, provided that all
requirements established for the presence of pets in public places
are observed.
e other rights provided by the Law of Ukraine «On Protection of
Consumer Rightsy.

6.5. Kuienty 3a00poneno y Lounge ONE: Kyiv:
X ankorous (3 BJIACHHM aJKOIOJIEM);

X arpecuBHa MOBEJIIHKA,;

Xmnanuruy;

X 3aBa)kaTH iHILIKMM TrOCTAM

X BXXWBaTH BIIACHY 1Ky B JIAyHXi

X 3abupard CTpaBU 3 JIayHKy, 3a BHHATKOM MO3HIN «3
co0oro».

6.5. The Client is prohibited in Lounge ONE: Kyiv from:

X bringing or consuming alcohol (with their own alcohol);

X aggressive behavior;

X smoking;

X disturbing other guests;

X consuming their own food in the Lounge;

X taking dishes out of the Lounge, except for items marked “to
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go.

7. TEPMIH JIIf JOTOBOPY, BHECEHHS 3MIH J10
HbBOI'O TA PO3IPBAHHSA

7. TERM OF THE AGREEMENT, AMENDMENTS AND
TERMINATION

7.1. [oroBip Habupae YUHHOCTI i KOHKpeTHOro Kimienra 3
MOMEHTY BUMHEHHs HUM JIi1 IpO IPUHAHATTS MPOTO3HULii Ta i€
J0 TOBHOro BHWKOHaHHS CTOpoHamMH CBOiX 3000B’S3aHb 3
ypaxyBaHHAM MOJIOKEHb 1IOro JIoroBopy Ta 4acy HalaHHS
[Mocnyr noromxeHoro CTopoHaMH Y 3aMOBJICHHI.

7.1. The Agreement shall enter into force by a specific Client from
the moment they take Actions to accept the offer and remains in
force until the complete fulfillment of the Parties' obligations,
taking into account the provisions of this Agreement and the agreed
time of service provision specified by the Parties in the order.

7.2. BUKOHaBEIb 3alIMIIaE 3a COOO0I0 MPABo y Oyab-IKni yac
BHOCHTH 3MiHH 10 Iboro JloroBopy, B TOMYy YHCII
[peiickypanty 3 000B’S3KOBHM IIOBIIOMJICHHAM TIIPO IIe
3amoBHukiB/KinienTiB Ha Ha BeO-caiiti Bukonasus, nuissxom
myOmikanii JloroBopy, Ilpelickypanty y HOBill pemaxiii.
IIpore, BimHOCHO KOXHOTO 3amoBHHKA/KitieHTa mie Ta
penakuis JloroBopy, sika Oyina YMHHOIO HA IaTy YKJIaJaHHS
uporo JloroBopy i Taka pemakimis JloroBopy, 3amHIIaEeTbes
YHUHHOIO o IIOBHOT'O BUKOHAHHSA CTOpOHaMI/I CBOIX
3000B’s13aHb. [IpeliCKypaHT 3aCTOCOBYETHCS Y PEIAKIIl, IO €

7.2. The Contractor reserves the right to make changes to this
Agreement at any time, including the Price list with obligatory
notification of the Customers / Clients on the Contractor's
Website, by publishing the Agreement, Price list in the new
edition. However, each Customer / Client is subject to the version
of the Agreement that was in force on the date of this Agreement
and such version of the Agreement, remains in force until the
Parties fully fulfill their obligations.
The Price List is applied in the version in force at the time of
purchase of the Services.




YWHHOI Ha MOMCHT HpI/I,H6aHH$I HOCJIyF.

7.3. CTopoHM MaloTh IpaBO po3ipBatu naHuii Jloroip B
OJTHOCTOPOHHBOMY HOPSIIIKY HITISIXOM ITMCEMOBOTO
MTOBIIOMJICHHS, CKEPOBAHOTO Ha eJIeKTpOHHY momTy CTOpoHH
ab6o 3a mormomororo Yat-0oTy y mecermkepax Telegram/Viber
y BUNAJKax, nependadeHux AaHuM JIoroBOpoM Ta YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHHU.

7.3. The Parties have the right to avoid this Agreement unilaterally,
by written notice sent by e-mail or by Chatbots in Telegram/ Viber
messengers, in case of non-compliance by one of the Parties in
cases provided by this Agreement and current legislation of
Ukraine.

7.4. Ilicna 3akindgeHHs ctpoky nii Jorosopy, orosip
BBa)KaThCs IPUMTUHEHUM. Y BUMAJKy HEMOXKIIMBOCTI BUKOHATH
Horogip 3 Bunu Kiienra, CTOpOHH KEPYIOTHCS MOJI0KEHHIMH
4. 2 c1. 903 HusinsHoro Konexcy Ykpainu. Ilpu npomy no
HEMO>KJIMBOCTI BUKOHAHHS J|OrOBOPY HaJIS)KUTh, y TOMY YHUCII,
BIJICYTHICTb JKOJHHX 3BepHeHb KitieHTa no BukonaBns y wac,
nioroypkeHuit CTOpoHaMH B 3aMOBJICHHI.

7.4. After the expiry of the Agreement term, the Agreement is
considered terminated. In case it becomes impossible to fulfill the
Agreement due to the fault of the Client, the Parties shall be guided
by the provisions of Part 2 of Article 903 of the Civil Code of
Ukraine. In this case, the impossibility of fulfilling the Agreement
includes, among other things, the absence of any requests from the
Client to the Contractor at the time agreed upon by the Parties in
the order.

8. MIOPATOK OBPOBKH ITIEPCOHAJIBHUX TAHUX

8. PROCEDURE FOR PROCESSING PERSONAL DATA

8.1. Biiacuum akuenrysanus JloroBopy (3uificaensasm i mpo
NpUHATTS pono3uiii) 3amoBHUK/KitieHT 10OpOBUIBHO Hazae
3roxy Ha 30ip Ta 00pOOKY BJIACHHMX TEPCOHAIBHHUX JAHHUX 3
HAaCTyIHOIO  METOIO: JaHi, 10  CTalTh  BIIOMI,
BHUKOPHCTOBYBATUMYTHCS! B KOMEPIIHHUX WIJISIX, B TOMY YHCII
JUIsl BHKOHAHHS BHMOI 3aKOHOJABCTBa, LKOro Jloroeopy,
peamizalii npaB, HalaHUX BHKOHABIFO 3aKOHOJABCTBOM a0o
JoroBopoM, 3a0e3meueHHs peari3allii ToJaTKOBUX BiHOCHH,
BIiTHOCMH y cdepax OyXraiarepcbkoro oOIiKy, ayIuTy,
peKITaMu, MapKeTHHIOBUX JIOCIiIKEHb, 0OpOOKH 3aMOBIICHB,
OTpUMaHHS 1HpopMaIlii mpo 3aMOBJICHHS, HAACUIAHHS
TEJIeKOMYHIKAIlIHHUMU ~3aco0amMH  3B’S3KYy  (€JIEKTPOHHOIO
MOITOI, MOOUTEHMM 3B’SI3KOM) PEKIaMHHX Ta CHeLiaJIbHUX
nporno3uliii, iHpopmanii npo akuii, abo OyIb-sKOI iHIIOT
iHpopMmauii npo gisuibHICTE Beb-cality BukoHnasi.

st wineit, nependadeHux UM MyHKTOM, 3aMoBHUKY/KitieHTy
MOXYTb HaINpaBJIsTUCS JINCTH, NIOBIZJOMJICHHS Ta MaTepiail Ha
momroBy  anpecy, e-mail, SMS/  Telegram/Viber,
3MiMCHIOBATHCS I3BIHKM Ha BKa3aHMH HUM Yy 3aMOBJIEHHI
TeJIe)OHHHI HOMED.

8.1. By own acceptance of the Agreement (implementation of the
Action on acceptance the offer) the Customer/Client voluntarily
agrees to the collection and processing of personal data for the
following purpose: data become known will be used for
commercial purposes, including compliance with law, this
Agreement Contractor by law or Agreement, ensuring the
implementation of tax relations, relations in the fields of
accounting, auditing, advertising, marketing research, order
processing, obtaining information about the Order, sending
telecommunications (e-mail, mobile) advertising and special
offers , stock information, or any other information about the
activities of the Contractor's Website. For the purposes provided
for in this paragraph, the Customer/Client can sent letters,
messages and materials to the postal address, e-mail, SMS /
Telegram / Viber/ and phone calls to the number provided by

them in the Order.

8.2. 3amoBHuK/KitieHT nae nmpaBo 3xilicHIOBaTH 00pOOKY #0T0
NEPCOHANIBHUX ~ JAHHX, Yy TOMY 4YHCIi: pPO3MIIIyBaTH
MepcoHadbHI gaHi B 0Oa3m mammx (0e3 JOAaTKOBOTO
MOBIIOMJICHHSL TIPO IIe), 3MiMCHIOBAaTH 30epiraHHs NaHUX, IX
HAKOTIMYCHHS, OHOBJICHHS, 3MiHY (y Mipy HEOOXiTHOCTI).
Buxonasenp 6epe Ha cebe 3000B'A3aHHS 3a0€3MEUUTH 3aXUCT
JAaHUX BiJl HECAHKI[IOHOBAHOTO JOCTYIy TpeTiXx ocib, He
MOLIMPIOBATH 1 HE TIepeaBaTH JaHi OyAb-sKiil TpeTiii CTOpPOHI
(kpiM mepesiadi JaHUX MOB'S3aHUM 0CO0aM, KOMEPLiHHUM
napTHepam, criBpoOiTHHKaM BukoHaBIIs Ta TpeTiM 0cobaM 1o
3ajJydeHl /0 BHKOHaHHS 1poro JloroBopy, ocobam
YIIOBHOBaXKCHUM BuKoHaBIeM Ha 311ificHeHHs Oe3rocepeTHboT
00poOKHM JaHUX Uil 3a3HAYCHMX IJIeH, Ha 3alHT JepiKaHHuX
OpraHiB, 3 METOI0 3axHCTy 3aKOHHHUX MpaB Ta IHTEpeciB
BuxonaBIis).

8.2. The Customer/Client gives the right to process his personal
data, including: to place personal data in the database (without
additional notice), to store data, accumulate them, update, change
(as needed). The Contractor undertakes to ensure the protection
of data from unauthorized access by third parties, not to distribute
or transfer data to any third party (except for the transfer of data
to related parties, commercial partners, Contractor’s employees
and third parties involved in the execution of this Agreement,
persons authorized by the Contractor to carry out direct data
processing for these purposes, at the request of public authorities,
in order to protect the legal rights and interests of the Contractor).

8.3. BuxonaBenp He Hece BIAIOBINAJIBHICTH 3a 3MICT 1
MPaBIUBICTh iHQOpMAIi, MO HATAETHCI 3aMOBHHKOM IIPH
odopmieHHI 3aMOBIICHHA. 3aMOBHHK Hece BIIIOBITAbHICTH
3a JIOCTOBIpHICTH BKa3aHOI TpHM OQOPMIICHHI 3aMOBJICHHS
iHpOpMaIii.

8.3. The Contractor is not responsible for the content and veracity
of the information provided by the Customer when placing an
order. The Customer is responsible for the accuracy of the
information specified when ordering.

8.4. 3amoBHUK/KimieHT Hazae 3romy Ha 00poOKy [lepcoHanmpHIX
JaHnx Oe3 HeoOximHocTi HamaHHS 3amoBHIKY/KiieHTy
MMMCHMOBOTO TOBIOMIIEHHS PO 3iHCHEHHSI 3a3HAYCHHUX JTiM.
I 3ro/1a Haa€THCS HA CTPOK, KK € HEOOX1THUM BiAMOBITHO
10 MeTu 06po6ku [lepcoHanbHUX JaHUX, IPOTE, Y OyIb-SIKOMY
BHIIAJIKy HE MeHIle Hix Ha 10 poKiB.

8.4. The Contractor/Client consents to the processing of Personal
Data without the need to provide the Contractor /Client with
written notice of the implementation of the specified actions. This
consent is granted for a period that is necessary in accordance
with the purpose of processing Personal Data, but in any case not
less than 10 years.




9. BIATIOBILJAJIBHICTDb CTOPIH TA BUPIINEHHSA
CIIOPIB

9. RESPONSIBILITY OF THE PARTIES AND
SETTLEMENT OF DISPUTES

9.1. CTOpoHH BiAMOBINAIOTE 32 HEBUKOHAHHS 200 HEHAJICKHE
BHUKOHAHHS YMOB I[bOT0 JIOrOBOpY B MOPSIIKY, EpeadadeHOMY
1M J{oroBOpoM i YMHHUM YKPaiHCHKHM 3aKOHOIaBCTBOM.

9.1. The Parties shall be liable for non- performance or improper
performance of the terms of this Agreement in the manner
prescribed by this Agreement and applicable Ukrainian legislation.

9.2. BukoHaBeIb HE HECE BIAMOBITAIBLHOCTI 3a:

- ipsiMi 260 HenpsAAMi 30UTKH, BTpadeHy BUTOAY a00 MOpaIbHY
mkoy 3amoBHUKa/KitieHTa, OB’ A3aH1 13 BUKOPUCTAHHIM 200
HEMOKJTUBICTIO cCKopucTyBaTucs [locmyroro;

- 3a (yHKUIOHYBaHHsT Mepexi I[HTepHET Ta BIJICYTHICTh
MOJKJIMBOCTI 3amoBHuKa/Kiienra 03HAHOMUTHUCS 3
iH(OpMaIIi€I0 1010 TaHOT 0epTH.

9.2. The Contractor is not responsible for:

- direct or indirect losses, lost profit or moral damage of the
Contractor/Client related to the use or inability to use the Service;
- functioning of the Internet and the inability of the
Contractor/Client to read the information regarding this offer.

9.3. YV pasi BUHUKHEHHS CIOPiB, IOB'S3aHUX 3 BUKOHAHHIM
Croponamu 1poro Jlorosopy, CTopoHH 3000B'SI3yIOTHCS
BUpINIyBaTH iX ILIIXOM TIEPErOBOPIB 3  JIOTPUMAHHIM
MpeTeH3iiHoro nopsaaky. TepMiH posrismy npereHsii — 7
(ciM) KaJleHIApPHUX JTHIB BiJl JaTH 11 OTPUMAaHHSI.

9.3. In the event of disputes related to the implementation of this
Agreement by the Parties, the Parties undertake to resolve them
through negotiations in accordance with the claim procedure. The
term for consideration of the claim is 7 (seven) calendar days from
the date of its receipt.

9.4. Yci criopu, po30iXHOCTI 200 BUMOTH, 110 BUHUKAIOTH 3
uporo JloroBopy abo y 3B'A3Ky 3 HHM, Y TOMY YHCII, IIO
CTOCYIOThCS HOTO BUKOHAHHS, OPYIICHHS, IPUITUHEHHS a00
HEMIWCHOCTI, I UIATaf0Th BHPIIICHHIO y BiIOBIOHOMY CyIi
3TiAHO 13 TIONOXKEHHSAMH YKPaiHCHKOTO MaTepialbHOrO i
IPOLECYAILHOTO IIPaBa.

9.4. All disputes, disagreements or claims arising from or in
connection with this Agreement, including those related to its
implementation, violation, termination or invalidity, shall be
resolved in the relevant court in accordance with the provisions of
Ukrainian substantive and procedural law.

10. POPC-MAKOPHI OCTABUHH

10. FORCE MAJEURE

10.1. CtopoHH He HECYTh BiIOBIJAIFHOCTI 32 HEBUKOHAHHS
Oyap-sKOTO 31 CBOIX 3000B's13aHb, 32 BHHATKOM 3000B'S13aHb 110
omjarTi, SKIIO JOBEAyTh, IO Take HEBUKOHAHHS OyIo
BUKJIMKaHO (hOpPC-MaKOPHUMH 00CTaBUHAMHM, TOOTO MOJISIMA
a00 oOcTaBUHAMHU, TIFICHO 3HAXOISTHCS 11032 KOHTPOJIEM TaKOi
CTopoHHM, HACTAIH MICHsA YKIaAeHHS 1poro JloroBopy, Imo
HOCSATH HerepeA0avYeHU 1 HeBIABOPOTHHI XapaKTep.

Jlo dopc-MaxkopHHX 0OCTaBUH HaJIeXKaTh, 30KPEMa, PUPOIHI
KaTaKIi3MH, CTPalKu, T0XKEXKi, IIOBEHI, BUOYXH, 00MEep3aHHs,
BilHM (K OTOJIOIICHI, TaK 1 HEOTOJIOMICHI), 3aKOJOTH,
3aTPUMKH  TPAHCHOPTY,  BHUKIMKaHI  aBapissMH  abo
HECIPUSITAMBAMH HOrOJHUMH YMOBAMH, BiJKITIOUECHHSIM
CBITJIa, BOEHHUMH [isMH;, KaTacTpodu, OOMEKEHHS, IO
HAKIIAAIOThCS  JCPKAaBHUMH ~ OpraHamMu  (BKIIOYAIOYN
pO3TOoAiy, MPIOPUTETH, OQIIiiiHI BUMOTH, KBOTH 1 I[iHOBHI
KOHTPOJIb), SIKIIO Ii 00CTaBUHM O€3MOCepeIHBO BILTUHYIIN Ha
BHUKOHAHHS 115010 JIoroBopy.

10.1. The Parties shall not be liable for non- performance of any
of their obligations, except for payment obligations, if they prove
that such non-performance was caused by force majeure, that is,
events or circumstances that are really beyond the control of such
Party, occurred after conclusion of this Agreement, and are
unpredictable and unavoidable.

Force majeure includes, but is not limited to, natural disasters,
strikes, fires, floods, explosions, icing, wars (both declared and
undeclared), riots, traffic delays caused by accidents, blackout
adverse weather conditions or military actions; hazards,
catastrophes, restrictions imposed by government authorities
(including allocations, priorities, formal requirements, quotas and
price controls), if these circumstances directly affected the
implementation of this Agreement.

10.2. Cropona, s AKOI CTaJl0 HEMOXXJIMBHM BHKOHAHHS
3000B's13aHb 3a UM JIoroBopoM depe3 HacTaHHA (opc-
Ma)KOPHUX OOCTaBWH, IOBUHHA HEraiiHO iH(OpPMYyBaTH iHIIY
CropoHy B [HCBMOBOMY BHIVISAI PO BUHHUKHEHHS
BUILIEBKa3aHUX OOCTaBHH, a TakoX npotsroM 30 (TpuausTy)
KaJCHIApHUX IHIB HajgaTtd iHmIii# CTOpPOHI MiITBEPHKECHHS
¢dopc-MaxkopHUX ~ oOcTaBuH.  HameXHUM  NHCHMOBHM
nmoBioMiIeHHAM  3amoBHuKa/KiieHTa €  po3MilieHHs
Bukonasuem indopmanii Ha BeG-caiiti Bukonasus Tta/abo
noBioMiieHHs Ha e-mail, SMS/ Telegram/Viber 3amoBHEKA.

10.2. The Party for which it has become impossible to fulfill its
obligations under this Agreement due to force majeure shall
immediately notify the other Party in writing of the occurrence of
the above circumstances, and within 30 (thirty) calendar days to
provide the other Party with confirmation of force majeure. Such
confirmation shall be a certificate or other relevant document
issued by an authorized state body located at the place of
occurrence of force majeure.

The proper written notice of the Customer / Client is the placement
by the Contractor of information on the Contractor's Website
and/or a message to the Customer's e-mail, SMS/Telegram/Viber.

10.3. Yac, sxmii norpiden CTopoHaM Il BUKOHAHHS CBOIX
3000B's13aHb 3a nuM JloroBopom, Oyne NpOJOBXKEHO Ha
TEPMiH, IIPOTATOM SIKOro OyJI0 BiKIa/ICHO BUKOHAHHS Yepes3
nepepaxoBaHi 00CTaBHH.

10.3. The time required by the Parties to fulfill their obligations
under this Agreement shall be extended for any period during
which performance has been delayed due to the above
circumstances.

10.4. Sxmo depe3 mito oOcTaBUH HemepeOOPHOI CHIH
HEBHKOHAHHS 3000B’s3aHb 3a IMM JOrOBOpOM TpHBae
Oible TPHOX MicCsILIB, KoxkHa 13 CTOpPiH Mae paBo po3ipBaTH
ueii Jloroip B OJHOCTOPOHHBOMY TOPSIKY, HHCHMOBO
TIOBiTOMHUBIIIH TIPO L€ iHIITy CTOPOHY.

10.4. If, due to force majeure, the non-performance of obligations
under this Agreement lasts for more than three months, each of
the Parties has the right to terminate this Agreement unilaterally
by notifying the other party in writing.

10.5. HamexxnuM moka3oM HasBHOCTI (hOpc-MaskOpPHHX

10.5. Proper evidence of force majeure circumstances includes a




obcraBuH € 10BigKa ToproBo-poMHCIIOBOT ManaTH Y KpaiHu,
IHIIIOTO YIOBHOBAa)KEHOTO JIEPXKABHOTO OpraHy abo pillleHHS
OpraHiB  JAep)kaBHOI  BJlaJgW,  OpraHiB  MiCLIEBOTO
CaMOBpsIyBaHHS (HAPUKIIA/I: I1[0JJ0 BBEJICHHS KAPaHTHHHHUX
3ax0iB), TOBIIOMIIEHHS IIOCTa4albHHKA EJIEKTPOCHEePrii,
TIOBiTOMJICHHS KEPIBHUITBA Y KP3alli3HHUIIi, TOIIIO.

certificate from the Chamber of Commerce and Industry of
Ukraine, another authorized state body, or a decision of
government authorities, local self-government bodies (for
example, regarding quarantine measures), notifications from
electricity suppliers, notifications from the management
Ukrainian Railways, etc.

11. IHIII YMOBU JOI'OBOPY

11. OTHER CONDITIONS OF THE AGREEMENT

11.1. Koxna CropoHa TrapaHTye IHIIIH, IO BOJOAIE
HEOOXiJTHOIO Ji€3NaTHICTIO, a pPIBHO BCciMa mpaBaMu i
MMOBHOBa)KEHHSIMHM, HCOOXITHUMH 1 TOCTATHIMH IS YKJIaJaHHS
1 BUKOHaHHA AaHoro JloroBopy BiJIIOBiTHO /10 HOTO YMOB.

11.1. Each Party guarantees to the other that it has the necessary
legal capacity, as well as all the rights and powers necessary and
sufficient for the conclusion and implementation of this
Agreement in accordance with its terms.

11.2.1Ipuennyrounce 10 uporo Jorosopy, 3amoBHUK/KiieHT
HOTOJDKYETBCS, IO JUIst 3a0€3IeUeHHS AKOCTI HaJaHHS ITOCITyT
Ta 3JIICHEHHs BHYTPIIIHBOTO KOHTPOJIIO Tele(OHHI PO3MOBH
Mk BukonaBuem ta 3amoBHHKOM/KITiIEHTOM MOXYTH OyTH
3alKCaHi.

11.2. By adhesion this Agreement, the Customer / Client agrees
that in order to ensure the quality of service provision and internal
control, telephone conversations between the Contractor and the
Customer / Client may be recorded.

11.3. IIpuennyrouncs 1o mporo Jorosopy, 3amoBHUK/KitieHT
HaJla€ CBOIO 3roAy Ha aymio-, BiI€OCIIOCTEPEKEHHS, IO
Benethes y Lounge ONE: Kyiv.

11.3. By adhesion to this Agreement, the Customer /Client agrees
to audio and video surveillance conducted at the the Lounge
ONE: Kyiv.

11.4. 3amoBHuk/Kiient, npueanyoduck 1o 1nporo Jlorosopy,
YCBIJOMIIIOE Ta HOTOJDKYEThCS, 110 BHKOHaBenp Mae IpaBo
BUKOPHCTOBYBATH JaHi, 1[0 OTPUMaHi BHACIIIOK NPOBEICHHS
¢oro-, aynio-, Bineo- ¢ikcanii, y pa3i BAHHKHEHHS! KOHQUIIKTY
3 METOI0 BCTAHOBJICHHS ICTHHHU Ta 3aXUCTY 3aKOHHMX IIpaB Ta
inTepecie BukoHaBums (B TOMy 4YHCII B TIPaBOOXOPOHHHX
OpraHax, CyZOBHX OpraHax, NMpH 3BEpHEHHI 3a IPaBOBOIO
JIOTIOMOTOI0).

11.4. By adhesion this Agreement, the Customer / Client is aware
and agrees that the Contractor has the right to use the data
obtained as a result of photo, audio, video recording in case of
conflict to establish the truth and protect the legitimate rights and
interests of the Contractor (including in law enforcement
agencies, judicial authorities, when applying for legal assistance).

11.5. CropoHu HecyTb TIOBHY BiJNOBITaNbHICTH 3a
MIPaBWIbHICTh BKa3aHUX HUMH PEKBI3HTIB Ta 3000B’A3YIOTHCS
CBOE€YACHO MOBiAOMIIATH iHITY CTOpPOHY MpO iX 3MiHY, a y pasi
HeHOBi}IOMJ’IeHHf{ HECYTHb PU3UK HACTaHHA OB’ SI3aHUX 3 M
HECTIPUSITIMBUX HACIIIKIB.

11.5. The Parties are fully responsible for the correctness of the
details provided by them and undertake to notify the other Party
in a timely manner of their change, and in case of failure to notify
are at risk of adverse consequences.

11.6. VY pa3si, skio Oynap-sika 4acThHA ab0 YaCTHHH I[HOTO
JloroBopy OyayTh BU3HaHI HEAIWCHUMH, HE3aKOHHUMH abo
HENPUAHATHUMH 10 BUKOHAHHS, 1€ PIIICHHSI HE BiJOWBAETHCS
Ha OIHIIl OOIPYHTOBAHOCTI, 3aKOHHOCTI 1 3MIHCHEHHOCTI
IHIIMX HOTO YaCTHH 1 TIOJIOKEHb.

11.6. In the event that any part or parts of this Agreement are
found invalid, illegal or ineligible, this decision shall not affect
the assessment of the validity, legality and feasibility of other
parts and provisions.

11.7. ¥ pa3i po30iKHOCTEH MiXK aHTIIIHCHKOIO 1 YKpaiHCBKUM
TeKCTaMu 116010 JIoroBopy, BHpilllanbHe 3HAYCHHS Ma€ TEKCT,
CKJIQJICHUH YKPaiHCbKOIO MOBOIO.

11.7. In case of discrepancies between the English and Ukrainian
texts of this Agreement, the Ukrainian text shall prevail.

11.8. YV Bumazakax, 1o He BperyinboBaHi nuMm JloroBopowm,
3aCTOCOBYIOTHCSl TOJIOKEHHS HOPM UMHHOTO 3aKOHOJABCTBA
YkpaiHu.

11.8. In cases not regulated by this Agreement, the provisions of
the current legislation of Ukraine shall apply.

12. JOTATKMH:

12. APPLICATION

12.1. 1o nanoro J{oroBopy J0MAIOTHCS HACTYITHI TOJATKH, 110
€ MOoro HeBiJl’ €MHUMH YaCTUHAMU:

12.1.1. logatoxk Ne 1 «3pa3ok 3asBH Ha IOBEPHEHHS
rpomoBHX KomTiB 3a [Tocayry»

12.1. The following application are attached to this

Agreement, which are its integral parts:

12.1.1. Appendix Ne 1 "Sample application for a refund money
for the Service"

13. PEKBI3UTU BUKOHABIIA:

13. DETAILS OF THE CONTRACTOR

TOB «BIII Creimmn»
IOpunuuna anpeca: 04053, Ykpaina, m. Kuis, Benuka
JKuromupceeka, 30
Kon €/IPTIOY: 42254722
IBAN UA303052990000026001046309079
B AT Kb «IIpuBatbank»

«VIP Station» LIMITED LIABILITY COMPANY situated
at the address: 04053, Ukraine, Kyev,Velika Zhytomyrska
street, 30,

registration number — 42254722

IBAN UA303052990000026001046309079

JSC CB «PrivatBank»

e-mail: info@vipstation.com.ua

me»am@i»:auiﬁ-mﬁ
xon 42254722




JonaTok Ne 1
1o Jloroopy nyo.iuHoi odepTn (mpueTHAHHS)
npo HagaHHs nocayr «Lounge ONE: Kyiv» Ne01-26 Bix 20.01.2026 p.

Bignosizno o n.5.7. Joroopy my6miunoi odeptu (mpuennanns) npo HagaHasa nociayru «Lounge ONE: Kyivy» Ne01-26
Bix 20.01.2026 p. , (mani — «/lorosip») y nanomy Jlonarky Ne 1 BCTaHOBIIEGHO 3pa30K 3asiBH PO MMOBEPHEHHS I'POIIOBUX KOLITIB:

«dunpextopy TOB «BIII Creiimuun»

Ceitiinuniii H.B.

(ITIB)

@ j: (axpeca MpOKUBAHHS)

(rmomep TenedoHy)
% 3ASIBA
n

epHeHHsI IPOLIOBHX KOIITiB
A, (maumi

— Kinienr), mo npuennascs K rﬁ)}lorompy my6iiynHoi odepTH (IpHENHAHHS) PO HaJaHHs mocityr Lounge

ONE: Kyiv» Ne01-26 Bix 20.01.20 3asBoymiponry TOB «BIIT Crelimun» (mami — «BukoHaBens») HNOBEpHYTH MEHI
TPOIIOBI KOWITH, SIKi OynM CIUIaueHi 202 p. (miaTBepmKEHHS OIUIATH JONAETHCS) 3a MOCIYTY

ipi\ 3a HACTYITHUMH PEKBi3UTaMU:
PP /999% B OaHKy
ITpu3HaYeHHS MIATEKY u
OpepxyBau
([ara) ( IIB Ta Iigmuc)

Hanwmii Jlonatok Ne 1 € HeBix’ eMHOIO 4acTHHOIO JloroBo

Application Ne 1
to the Public Offer Agreement (adhesion)
for the provide «Lounge ONE: Kyiv» services No0.01-26 from 20.01.2026

According to item 5.7. Public Offer Agreement (adhesion) for the provide « Lounge ONE: Kyiv» service No.01-26 from 20.01.2026
(hereinafter - the Agreement) in this Annex Ne 1 establishes a sample application for a refund:

To the Director «VIP Station» LLC
Svitlychna Nataliia

(Full name)

(residence address)

(phone number)

STATEMENT

4 on the return of funds
I, (hereinafter
- the Client), who adhesion
Public Offer Agreement (adhesion) NE: Kylv» services Ne01-26, with this statement [ ask LLC " VIP
Station " (hereinafter - the Contractor)‘tgte i 202 (payment confirmation is
attached) for the service » in the amount of according to
the following details:
IBAN

Bank U )

Purpose of payment W
Recipient

(Date) (Name and Signature)

in

This Annex Ne 1 is an integral part of the Agreement.
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