Jorosip my0/iuHol opepTH (MIPHETHAHHA)
npo Haxanus nocayr «Mastercard Lounge ONE:
Kyiv» Ne02-26

Public Offer Agreement (adhesion)
for the provide «Mastercard Lounge ONE:
Kyiv» services Ne02-26

M. KuiB 20 ciunst 2026 p. Kyiv January 20, 2026
ToBapuctBo 3 o0mexkenoo BignoBigaapHicTio «BIII | LIMITED LIABILITY COMPANY «VIP Station»
Creiimmu», B oco0i mupekropa Caitamunoi Haragii @ represented by the director Svitlychna Nataliia, acting on

BacuaiBuu, sxuii i€ Ha miacrasi CtaTyTy, (Hagaii iMEHYeTbCA
— «BukoHaBenby), kepyodnuch cT. 633, 634, 641 L{usineHOTO
KoJleKcy YKpaiHu, NMPOMOHYE Ha aJpecy HeOOMEKEHOro Koia
¢isnyHnx ocid Ta/ abo cy0’ekTiB rocromaproBaHHs (Hamam —
«3aMOBHHKY), SIKI pa3oM iMeHYIOThCS SIK «CTOPOHUY», a KOXKEH
okpemo — sik «CropoHay, ykinactu Jlorosip myGniynoi odeptu
(mpuenHaHHs) npo HajaHHA nocayr «Mastercard Lounge ONE:
Kyiv» Ne02-26 (mani — «/loroBip») B MOpSAKY Ta Ha yMOBax
BU3HaYCHUMH MM JoroBopom.

the basis of the Charter (hereinafter — «the Contractor)
according to Articles 633, 634, 641 of the Civil code of
Ukraine, addressed to an unlimited number of persons
and/or business entities (hereinafter — «the Customer»)
collectively referred as the «the Parties» when called upon
in combination as «the Party», shell conclude the Public
Offer Agreement (adhesion) for the provide «Mastercard
Lounge ONE: Kyiv» services Ne02-26 (hereinafter — the
Agreement) on the terms and conditions determined by this
Agreement.

1. TEPMIHU TA BUSHAUYEHHA

1. TERMS AND DEFINITION

1.1. Tepminn y upomy JloroBopi B)KMBaIOTHCS B HACTYITHOMY
3HAYEHHI!

1.1. The terms in this Agreement are used in the following
meaning:

1.1.1. AkuenT oepTH — NOBHE Ta Oe33acTEpPEKHE NPUHHSATTS
3amoBHuKoM/Kiientom/I'ocrem  Kiienta  ymoB
odeptu, B Gopmi manoro [JoroBopy Ta IOAATKIB 10 HBOTO.
Axnent odeptu ctBoproe J[loroBip Mik BukonaBmem Ta
3amoBHUKOM/Kmienrom/T'octem Kitienta nuraxom 3aificHEHHA
3amoBHuKOM/KieaTom/T'octem Kimienra [liff mpo mpuiHATTA
TIPOITO3HIILii.

[Ty6mignoT

1.1.1. Acceptance of the offer — full and unconditional
acceptance by the Customer/Client/Client’s Guest the terms
of the Public Offer, in the form of this Agreement and its
annexes. Acceptance of the offer creates an Agreement
between the Contractor and the Customer/Client/Client’s
Guest by the way Customer/Client/Client’s Guest
performing Actions to accept the offer.

1.1.2. Be0-caiit BukonaBus — odimiiHa BeO-cTOpiHKa
BuxonaBis B Mepexi [HTepHeT, 3a aapecoro:
https://www.theloungeone.com/, sika € OIHHM 3 OCHOBHHX
Jokepen iHGopmyBanHs 3amoBHuKa/KimieHra.

1.1.2. Contractor’s Website — the official web page of the
Contractor on the Internet, located at
https://www.theloungeone.com/, which is one of the main
sources of information to the Customer/ Client.

1.1.3. BukonaBeub — ToBapucTtBo 3 00MeKeHOIO
BinmoBimaabHicTI0O «BIIl Creiimmny, ineHTHdiKaANIHHIA KO
opuanYHOl ocodu — 42254722, micue3HaxomKeHHs: YKpaiHa,
01042, M. Kwuis, Benuka YKuromupceka, 30
Be0O-caiiT: https://vipstation.com.ua/; Ten. +38(098)503-11-11,
Anpeca enexrponnoi oty info@yvipstation.com.ua

1.1.3. Contractor— LIMITED LIABILITY COMPANY
«VIP Station» registration number — 42254722, situated at
the address: Ukraine, 01133, Kiev, Velika Zhytomyrska
street, 30, web page https:/vipstation.com.ua/; n.tel.
+38(098)503-11-11, e-mail: info@vipstation.com.ua

1.1.4. Jii mpo npuitHATTS MPOMoO3uIii — Jii, 10 CBiT4aTh MPO
3rofly NOTpUMyBaTHcsi yMOB nporo Jlorosopy. Takumu mistmu
MOXKYTh BBOXAaTUCS: 3aMOBIICHHS [lociyr 3a JOIOMOTOK CalTy
a6o pomatky Mastercard Travel Experience, IIpuctporo
Bepudikamii, ycHo abo mHCHPMOBO dYepe3 ATEHTa, MOYaTOK
¢axtuanoro orpuMmanHs I[locayr, abo ommara 3a Ilocmyrn
(JomatxoBi mocayru) abo yci mepenideHi il pa3oM 9 JeKiabKa
3 HHX.

1.1.4. Actions to accept the offer — actions indicating
consent to comply with the terms of this Agreement. Such
actions may include: ordering the Services using the
Mastercard Travel Experience website or app, Verification
device, orally or in writing through the Agent, starting the
actual receipt of the Services, or paying for the Services
(additional services), or all of the above actions together or
several of them.

1.1.5. 3amoBHuK — (izmuHa 0co0a, i 3aKOHHHIA NPEICTABHUK
ab0 cy0’eKT rocroJaproBaHHs, sSKa/sIKui ykiaanu med Jlorosip
HUISIXOM AKIENTy oepTH Ta € BIACHUKOM 0aHKIBCHKOI KapTKH
Mastercard BimmoBigHOT KaTeropii aias orpuManss [locmyr 3a
uuM loroBopom.

1.1.5. Customer — an individual, his/her legal
representative or the business entity who has concluded this
Agreement by Accepting the offer and is the owner of a
Mastercard bank card of the appropriate category to receive
the Services under this Agreement.

1.1.6. Kaient — ¢iznuna ocoba, sika € 3aMOBHHUKOM TIOCIYTH Ta
3nificHina  Akuent  odeprn  BukoHaBus B HOPSAIKY,
nependayeHoMy UM JIOrOBOPOM, € BIIACHHKOM OaHKiBCHKOT
kapTku Mastercard BiAMOBiAHOT KaTeropii s OTPUMAHHS
[Mocnyr 3a muMm [loroBopoM i sKiii Oe3mocepeHbO HATAFTHCS
[Tocnyru.

1.1.6. Client or Client’s Guest — an individual who is the
Customer of the Service and has made the Acceptance of
the Contractor's offer in the manner provided for by this
Agreement, is the owner of a Mastercard bank card of the
appropriate category for receiving the Services under this
Agreement and to whom the Services are directly provided

1.1.7. Ticre(i) Kuaienta — ¢isuuna(u) ocoda(m), sxa(i)
Bkazana(i) y miaTBepmkeHoMy BukoHaBiem 3amoBieHi Kitienra,
smificamna(n) Axment odeptd BuKOHaBIM B MOPAOKY,
nepenbadeHomy M JloroBopom i skmii(M) Oe3mocepenHbo
HamatoTecs [lociryru B 06cs131 Bu3HaueHOMY OdepToto.

1.1.7. Client's Guest (s) — the individual(s) specified in the
Client's order confirmed by the Contractor, has made the
Acceptance of the Contractor's offer in the manner provided
for by this Agreement and who directly provides the
Services to the extent determined by the Offer.



https://vipstation.com.ua/
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1.1.8. daToro yxmaagenns [loroBopy — nara BunHenHs [lii nmpo
TIPUIHATTS IPOTO3KLiT IPH OQOPMIICHHI 3aMOBJICHHS MTOCIYTH
3a JIONOMOT 010 caiiTy abo nonarky Mastercard Travel Experience
Ta/abo nara Bepudikamii OaHkiBcbkoi KapTku Mastercard
BIATMOBIHOT Kareropii 1 oTpuManHs [lociyr 3a JHOMOMOroro
[pucrporo Bepudikarii.

1.1.8. The date of concluding the Agreement — the date
of the Action to accept the offer when ordering a service
using the Mastercard Travel Experience website or
application and/or the date of verification of a Mastercard
bank card of the appropriate category to receive the Services
using the Verification Device.

1.1.9.IIpuctpiii Bepupukanii — eICKTPOHHUIA TPUCTPIiH, M0
3YUTYE AaHi 0aHKIBCHKHX KapT Mastercard, MiCTUTB iHpOpMAIIiT0
mpo Kitienra Tta peectpye ¢akr BukopuctaHHI KiieHTOM
(ximpkicth 'octeit KitienTta, Mo MarOTh MOXKIIMBICTE OTPUMATH
mocyry) mocayru nepedyBanus y Lounge ONE: Kyiv.

1.1.9. Verification device — is an electronic device that
reads Mastercard bank card data, contains information
about the Client and registers the fact of use by the Client
(the number of Client's Guests who have the opportunity to
receive the service) of the service of staying in Lounge
ONE: Kyiv.

1.1.10. Odepra — ymoBu JloroBopy mybmiuHoi odepTu
(mpuenHaHHA) Tpo HagaHHA mocayT «Mastercard Lounge ONE:
Kyiv», SIKI IOBOIATECS bi (o) Bigoma ycix
3amoBuukie/Kmientis/I'octeit  KiieHTiB  nIsxom  HOro
po3MminieHHs (onpuiroaHeHHs ) Ha BeO-caiiTi BukoHasis.

1.1.10. Offer — the terms of the Public Offer Agreement
(adhesion) for the provide services «Mastercard Lounge
ONE: Kyiv», which are communicated to all Customers
/Clients/ Client's Guests by posting (publishing) the
Contractor’s Website.

1.1.11. IlepconanbHi maHi — 1e BIIOMOCTI YHM CYKYITHICTh
BijoMocTell mpo ¢izuuHy ocoOy: 3amoBHuKa/Kmienta/I'octs
Kitienra, sika 3a X JOMIOMOTO0 iZICHTU(IKOBaHA (B TOMY YHCIIi,
ajyie He BHKIIOYHO: TpI3BHIIE, iM’s, IO OaThKOBIi, CTaTh, JaTa
HApPOJKCHHS, MiCIle TPOXKWBAHHSA, KOHTAaKTHHA HOMEp
TelIe(OHY, IIEKTPOHHA TOIITA, TOIIIO).

1.1.11. Personal data — this is information or a set of
information about an individual: the Customer/ Client /
Client's Guest, which is identified by them (including but
not limited to: last name, first name, patronymic, gender,
date of birth, place of residence, contact number telephone,
e-mail, etc.).

1.1.12. Tlocayrm «Mastercard Lounge ONE: Kyiv» -
TIOCITYTH, sIKI HajaloThes Bukonasuem KitieHTam mpemianbHUX
KapTok Mastercard, B KOMIUIEKCI 4YM OKpemMo (Ha pO3CyA
Kimienra), y pasi odopmuerns 3amoBHHKOM/KirieHTOM
3aMOBIIEHHS HE MEHII HiX 3a 24 (OBaAlITh YOTHPH) TOAWHU IO
MpUOYTTS/BiANIpaBICHHS MOTATY Ha kUil KimieHT Mae KBUTOK, 3a
HasBHOCTi y Kumienra IligTBep)keHHS 3aMOBIEHHS Ta SKi
BKJIIOYAIOTh:

— niepcoHanbHui cynposin Kiienra no/Bin norsra Bin/ao Lounge
ONE: Kyiv;

—3ycrpiu y 30Hi Kiss & Fly nepen Bxogom y Lounge ONE: Kyiv
Ha [liBgeHHOMy 3ayli3HMYHOMY BOK3aii M. KueBa # cympoBin
Kiienra no Lounge ONE: Kyiv;

— nonomory KitieHTy 3 mepeHeceHHSIM /10 2-X OAMHHIB Oaraxy
Ta BXix 3 HuM 10 Lounge ONE: Kyiv 6e3 nogaTkoBoi miatu;

— CcynpoBix AreHTOoM Ha BCix eramnax Haganus [lociyry;

— omHy cTpaBy 3i cmemiampHOTO MeHIO Bim Milk Bar 3a
TIPOMOKOJIOM, 32 | TpuBHIO.

—mepedyBanas y Lounge ONE: Kyiv npotsrom 1 rox. 30 xs.
(omHa rogmHa TPUALATH XBWIMH), Kiieta Ta He Oimbme 4-x
rocreii KimienTa, (KinbKicTh rocTel BU3HAYAETHCS BiAIOBITHO 710
yMOB 0aHKy MNpHUMIQIbHOI KapTKH), HAJa€Thcs BHKOHaBIIEM
micist npoxopkends Kiierom/T'octssmu Kiienta Ipuctporo
BepudUKaIlii, He 3aJIe)KHO BiJ Yacy opopMIICHHS 3aMOBJICHHS 3a
JIOTIOMOT010 caiiTy abo moxatky Mastercard Travel Experience
Ta 10 BKIIOYAE: KOMQOPTHI CHAIHHA; O€3NiMiTHI Hamnoi
(xaBa/uaii/Bona); Wi-Fi; nursiay 30Hy; nornoMory AreHra.
JoaaTkoBi mocayrm — mociyru, siki oOMparoThCsl Ha PO3CYI
Kmiera, 3rizHo mepenmiky Ta  TapudiB, BH3HAYEHHX
[IpefickypaHTOM Ta MOXYTb BKJIFOUaTH:

- momatkoBa roauHa y Lounge ONE: Kyiv;

- Ay,

- barax (B cepeanni Lounge ONE: Kyiv);

- TIepeToBOpHa KiMHaTa (1o 6 ocib) sKkmo BinkHa abo 32 YMOBH
nonepeaHporo OpoHoBaHHS Ha BeO-callT BukoHaBus/ 3a
noromororo Yat-60Ty BukonaBis: y meceHmkepax Telegram,
Viber - He MeHm HDK 3a 2 (IBi) TOAMHU 1O TIOYATKY
KOPUCTYBaHHS);

- CTpaBH 3 MEHIO;

- BITpHHa «to go» (cenBidi / necepT / Harmoi);

1.1.12. «Mastercard Lounge ONE: Kyiv VIP» — services
are services provided by the Contractor to the Clients of
premium Mastercard cards, in combination or separately (at
the discretion of the Client), if the Customer/Client places
an Order at least 24 (twenty-four) hours before the
arrival/departure of the train for which the Client has a
ticket, if the Client has an Order confirmation and include:
— personal accompaniment of the Client to/from the train
from/to Lounge ONE: Kyiv;

— meeting in the Kiss & Fly area in front of the entrance to
Lounge ONE: Kyiv at the Southern Railway Station of Kyiv
and accompanying the Client to Lounge ONE: Kyiv;

— assistance to the Client with the transfer of up to 2 pieces
of luggage and entrance with him to Lounge ONE: Kyiv at
no additional cost;

— support by the Agent at all stages of the provision of the
Service;

— one dish from a special menu from Milk Bar with a promo
code, for 1 hryvnia

— stay in Lounge ONE: Kyiv for 1 hour. 30 minutes. (one
hour and thirty minutes), the Client and no more than 4
Client’s Guest, (the number of guests is determined in
accordance with the terms of the bank of the premium card),
is provided by the Contractor after the Client/Client's Guests
have passed the Verification device, regardless of the time
of placing the Order using the Mastercard Travel
Experience website or application and which includes:
comfortable seats; unlimited drinks (coffee/tea/water); Wi-
Fi; children's area; assistance of the Agent.

Additional services — services that are selected at the
discretion of the Client, according to the list and tariffs
determined by the Price List and may include:

- additional hour in Lounge ONE: Kyiv;

- shower;

- luggage (in the middle of Lounge ONE: Kyiv);

- meeting room (up to 6 people) if free or subject to prior
reservation on the Contractor's Website/using the
Contractor's Chatbot: in Telegram, Viber messengers

— at least 2 (two) hours before the start of use);

— dishes from the menu;




- mapKoMicIe IS TPACcIOPTHOro 3aco0y,-

Hagami y upomy Jloroopi tepmin «Ilociayrm» BKHBAa€EThCS y
3araJbHOMY 3HAYCHHI Ta OXOIUTIOE BCi 200 OKpEMi MOCIYTH, IO
HAJAI0THCs 3a UM JJoroBopom.

— showcase "to go" (sandwiches / desserts / drinks);

— parking space for a vehicle,-

hereinafter, in this Agreement, the term «Services» is used
in a general meaning and covers all or some services
provided under this Agreement.

1.1.13. «Lounge ONE: Kyiv» — 0i3Hec-3ai1, 0o mnpargoe
110106080 6e3 BuximHuX (24/7), po3TallOBaHW Ha TPETHOMY
moBepci  OyxmiBmi  IliBmeHHOro BOK3amy craHmii  Kwuis-
[Tacaxxupcebkuii, 110 3HAXOAUTHCS 3a ajpecoro M. KuiB, miomia
Bok3zanpHa,l .

1.1.13. «Lounge ONE: Kyiv» — a business lounge
operating 24/7, located on the third floor of the Southern
Railway Station building at Kyiv-Pasazhyrskyi Station,
situated at 1 Vokzalna Square, Kyiv.

1.1.14. ArenT— cmiBpoOiTHIK BrukoHaBus

1.1.14. Agent — the Contractor’s employee

1.1.15. 3amoBJeHHS — iHpOPMAIIiA, [0 HATAETHCI 3aMOBHUKOM
3a JomoMororo caiity abo momatky Mastercard Travel
Experience, Ilpuctporo Bepudwukarii, Ta ska HEOOXigHA I
HagaHHA [locimyr, 30kpema alie He BUKIIOYHO:

- ZIaTa MoJI0pOKi, HOMep MOTATY;

- KinbkicTs, [TIB Ta Bik 0cib, siki OyayTh 00CIyroByBaTHCS;

- KUIBKICTB Oaraxy;

- KOHTAKTHI JjaHi;

-HOMep OaHKIBCHKOT KapTKH,

-TIepeTiK J0JJATKOBUX ITOCIYT, BU3HAYEHUX 3aMOBHHUKOM, 3TiTHO
1o Ipetickypanra (yCHO ab0 MICEMOBO 33 JOIIOMOTOKO 3aC00iB
3B’s13Ky —UaT-60T Bukonasiyt, mecenpkepu Telegram, Viber,
eJICKTPOHHA TIOIITA)

1.1.15. Order — information provided by the Customer
through the Mastercard Travel Experience website or
application, the Verification Device, and which is
necessary for the provision of the Services, including but
not limited to:

- date of travel, train number;

- number, full name and age of persons to be served,

- the amount of luggage;

- contact details;

- bank card number,

- a list of Additional services determined by the Customer,
according to the Price List (orally or in writing using
means of communication — the Contractor's chatbot,
Telegram, Viber, e-mail messengers).

1.1.16. IlinTBepaAKeHHS 3aMOBJICHHSA

- y Bunsiai QR-kona moxo Ilocmyr, 3rifHO AaHUX, BU3HAYEHHX
Knientom y 3amoBnenHi cdopmoBaHoMy 3aMOBHHMKOM 3a
JI0IIOMOT 010 caifTy abo nomatky Mastercard Travel Experience,
- moBimomieHHs [Ipuctporo Bepudikamii, mo MiATBEPIKYE
mpaBo Kuiienrta/T'octs Kiienra va nepeOyBanas y Lounge ONE:
Kyiv npotsirom 1 ron. 30 xB. (0gHa TOAWHA TPUILATH XBUIUH);
— yCHE 4M MHCHEMOBE MOBiIOMJICHHS (B TOMY YHCIIi BUMHCHE 3a
JormoMororo  3acobiB 3B's3ky — Yar-6or  BukonaBmd,
mecenkepu Telegram, Viber, enekrpoHHa momiTa) Mpu
miATBepIKeHH] J{01aTKOBHUX TTOCIIYT.

1.1.16. Order confirmation

- in the form of a QR code for the Services, according to the
data specified by the Client in the Order formed by the
Customer using the Mastercard Travel Experience website
or application,

- notification of the Verification Device confirming the right
of the Client/ Client's Guests to stay in Lounge ONE: Kyiv
for 1 hour. 30 minutes. (one hour and thirty minutes);

— an oral or written message (including made by means of
communication — Contractor's Chatbot, Telegram
messengers, Viber, e-mail) when confirming the Additional
services.

1.1.17. MpeiickypaHT — iHpOpMallis, siKa MICTHTh BiIOMOCTI
mpo mnepenmik, miHd JlogaTkoBux mochyr, siki BukoHaBenb
MPOTIOHYE HAa KOHKPETHY naTy. [IpelickypaHT myOmiKyeThcs Ha
Be0-caiiTi Bukonasirs.

1.1.17. Price list — information that contains information
about the list, prices of Additional services that the
Contractor offers on a specific date. The price list is
published on the Contractor’s Website.

2. 3ATAJIBHI IOJIOKEHHSA

2.GENERAL PROVISIONS

2.1. JJoroBip my6miuHOi odepty € myOnidHIM, TOOTO, BIAMOBIAHO
no crarti 633 lluBinbHOro Konmekcy YKpaiHu, HOro yMoBH
oxHaxoBi i Beix 3amoBHuUKIB/Kinientis/I'ocreit Kiienra.

2.1. The Public Offer is public Agreement, that is,
according to Articles 633 of the Civil code of Ukraine, its
conditions are identical for all Customers/Clients/Client’s
Guests.

2.2. lleit [loroBip po3MilneHui B eneKTpoHHIH Gopmi Ha Beb-
caiiTi BukoHaBIs Ta € MOTOBOPOM TIPHEIHAHHS 3TiAHO cT. 634
HusineHOTO KOAEKCY YKpainu, Tomy 3amoBHUKH/KimienTn/T ocTi
KitienTa He MOXXyTh IPOTIOHYBaTH CBOi YMOBH JJIsl BHECEHHS 10
uporo JloroBopy abo MpOMOHYBAaTH 3MIHUTH YMOBH I[HOTO

Horosopy.

2.2. This is Agreement is posted in electronic form on
the Contractor’s Website and it is an adhesion agreement
in accordance with Art. 634 of the Civil Code of Ukraine,
therefore the Customers/Clients/Client’s Guests cannot
propose their own terms to be included in this Agreement
or propose to change the terms of this Agreement.

2.3. JloroBip BBa)Ka€ThCA YKIANCHUM B EIEKTPOHHIA (opmi
BimnoBigHO 1o myHKTY 3 crarti 11 3akomy VYkpainm «IIpo
eNEeKTPOHHY KOMEPLIiI0» IILIIXOM BUMHEHHS 3aMOBHUKOM/
Kuientom/ I'ocrem Kiienra lii ipo npuitHATTS npono3uii, 1o
o3Havae npuitHATTsE 3amoBHHKOM/Kiientom/ T'ocrem KirienTa
Bcix yMoB 11i€i Odepri.

2.3. The Agreement shell be completed in electronic form
in accordance with paragraph 3 of Article 11 of the Law of
Ukraine «On Electronic Commerce» by the Customer
/Client/ Client’s Guests Actions to accept the offer, which
means acceptance by the Customer / Client/ Client’s Guests
of all conditions of this Offer.

2.4. Buwmnmsroun Jlii  npo  mpuiHATTS — mponosuiii,
3amouuK/Kimient/Ticts KitieHTa ofHOYaCHO MiATBEPIXKYE, IO
Ha/ae 3rogxy Ha o0poOKy IlepcoHaNbHMX NMaHWX Ha YMOBax,

2.4. By accepting the offer, the Customer/Client/ Client’s
Guest simultaneously confirms consent to the processing
of Personal Data on the terms established by this




BCTAaHOBJICHUX JaHUM J[OrOBOPOM, MOTOPKYETHCS 3 yMOBaMH
uporo JloroBopy, MIFOUMMH Ha MOMEHT AKICNTY, BiJIbHE
BOJIEBUSIBIICHHS aKIENTAaHTa Ta BIAMOBIAHICTH TaKUX Hill HOro
BHYTPILIHIHI BOJI.

Agreement, agrees to the terms of this Agreement in effect
at the time of Acceptance, acknowledges the voluntary
nature of the acceptance, and confirms that such actions
correspond to their internal will.

2.5. Ileti JloroBip BBa)Xa€ThCs TaKWM, MO0 33 IPABOBUMH
HACIIIIKAMH TIPUPIBHIOETBECS 1O JOTOBOPY, MO YKIAJACHUH Y
MTUCHMOBIH POPMi.

2.5. This Agreement is considered to be equivalent in legal
consequences to an agreement concluded in writing.

2.6. BukoHaBemp miaTBEpIKYE, MO Mae€ BCi HEOOXITHI JO3BOIIH
Ha 3IICHEHHS TOCHOAAPCHKOi IisUTBHOCTI, SIKi PETyTOITh
cthepy TpaBOBINHOCHH, IIO0 BHHUKAIOTH Ta IIIOTH B MpOIECi
BHKOHaHH! 1160T0 JloroBopy.

2.6. The Contractor confirms that he has all the necessary
permits to carry out economic activities, which regulate the
legal relations arising and acting in the process of
implementation of this Agreement.

3. IPEJIMET JOI'OBOPY

3. SUBJECT OF THE AGREEMENT

3.1. BuxoHaBenp 3000B’S3y€ThCS HA yYMOBAaX Ta B IOPSAKY,
Bu3HaueHMX ouM JloroBopoM, 3a 3aMOBICHHAM HAJaBaTH
[ocnyru Ta 3a minamu IIpeiickypanty donmatkosi [locmyrwm, a
3aMOBHHK 3000B’A3y€ThCA Ha YMOBaX Ta B HOPSIIKY, BA3HAYEHIX
M J[oroBOpoM, CIUTATUTH BapTICTh 3aMOBJICHHX J[01aTKOBHX
[Mocayr Ta npuiinsaTu HagaHi Bukonasiiem ITocayru, BiAmoBigHO
110 yMOB JaHoro Jlorosopy.

3.1. The Contractor undertakes to provide the Services
under the Order and at the prices of the Price List Additional
Services on the terms and in the manner specified in this
Agreement, and the Customer undertakes to pay the cost of
the ordered Additional Services on the terms and in the
manner specified in this Agreement and accept the Services
provided by the Contractor, in accordance with the terms of
this Agreement.

4. ITIOPAJOK TA CTPOKH HAJTAHHJ ITIOCJYT

4. PROCEDURE AND TERMS OF PROVIDE OF
SERVICES

4.1. 3aM0oBHUK camMocCTiiiHO ohopMiIIOE 3aMOBJICHHS

e 3a JONOMOror caiTy abo mpomatky Mastercard Travel
Experience nuisixom 3armoBHEHHS HeoOXinHol iHdopmamii y
BIJIMIOBI/IHIH €JIEKTPOHHIH (OopMi Ha caliTi Ta HATUCKAHHAM Ha
kHOKy «ODPOPMUTHU/3ABPOHIOBATI »;

e 3a yoromoroto [Ipucrporo Bepudukamii;

e 3poOMBIIM 3aMOBJIEHHs J{0JJaTKOBHX MOCIYT 3a HOMEPOM
TeneoHy, BKa3aHOMY B PO3ZUIl KOHTakTiB Beb-caiity
Buxonasms;

e 3poOuBIIM 3aMOBJIEHHS [l0/aTKOBUX IIOCIYT, 3BEPHYBIINCH
110 AreHra;

e 3pOOHWBIIM  3aMOBIICHHSA
BUKOopucTaHHAM Yar-60Ty BukonaBms
Telegram/Viber.

JopgatkoBux  mocayr 3
Yy MeceHIKepax

4.1. The Customer checks-out the Order:

e using the Mastercard Travel Experience website or
application by filling in the necessary information in the
appropriate electronic form on the website and clicking on
the button «SUBMIT/BOOKING»;

e using the Verification device;

e by ordering Additional services by phone number
specified in the contact section of the Contractor's Website;
e by ordering Additional services, contacting the Agent;
e Dby ordering Additional services using the Contractor's
Chatbot in Telegram/Viber messengers.

4.2. Odopmuttoroui 3aMoBiIeHH 3aMOBHUK/KitieHT:

® 03HAaHOMIIIOETHCS Ta IIOTOJDKYETHCS 3 YMOBaMH IIbOTO
JHorosopy, 1o po3mimieHi Ha Be0-caiiti BukoHasIs;

® 3a JomoMorow caiity abo goxarky Mastercard Travel
Experience a6o [Ipucrporo Bepudikaiii opopmiroe 3aMOBICHHS
Ta BHOCHUTSH [lepcoHaibHi qaHi Ta iHmy iHopmanito, HeoOXiaHy
JUIS 31HCHEHHS 3aMOBIICHHS ;

e npukiangae OaHKIBCbKY KapTKy Mastercard BixnoBigHOT
kareropii go [Ipuctporo Bepudikarii;

® [IPOBOAUTH OIuIaTy JI0AaTKOBUX MOCIYT Yy CHOCIO, BU3HAYCHUIA
1.5.3. uporo Jlorosopy;

ena Bumory BukonasBus 3amoBHuk/Kiient/Ticte Kirienra,
sKkui 3xaiicHioe J{ii mpo MPUHHATTS NPOMO3HUILT BiTHOCHO JaHOT
odpeprn BukoHaBls, 3000B’S3aHMN HAagaTH JOKYMEHT, IO
BCTaHOBJIIOE HOro 0co0y, 0e3 HassBHOCTI sKoro BukoHasels Mae
npaBo BiamoBuTH Kiienty/T'octio Kitienra y Hananni [ocoyr.

4.2. The Customer/Client placing orders:

e familiarizes himself with and agrees to the terms of this
Agreement, which are posted on the Contractor's Website;

® using the Mastercard Travel Experience website or
application or the Verification device, places an Order and
enters Personal Data and other information necessary to
complete the Order;

e attaches a Mastercard bank card of the appropriate
category to the Verification device;

® pay for the Additional Services in the manner specified
in clause 5.3. of this Agreement;

® at the request of the Contractor, the Customer/Client/
Client’s Guests, who has performs Actions to accept the
offer regarding this offer of the Contractor, is obliged to
provide a document establishing his identity, without which
the Contractor has the right to refuse to provide the Services
to the Client.

4.3. Tlicns HAagXOIHKEHHS 3aMOBJICHHS BuKOHaBIE 00poOisie
1oro 3 MeToro HagaHHs [1inTBepHKESHHS 3aMOBJICHHSI.

4.3. Upon receipt of the Order, the Contractor processes it
in order to provide the Order Confirmation.

4.4. latry ta wac Hamauasa [locayrm moxe OyTH 3MiHEHO 3
imimiatuBu 3amoBHMKA/KITli€eHTa BUKIIIOYHO 32 MOTOPKEHHSM i3
BuxonaBneM, y TOMy 4YHMCIIi, aje HE BHUKIIOYHO Y pasi 3MiHH
pO3KIany pyxy mnoizay Ta/abo HoMepy moTsry Ha sikuit KimieHT
Mae Jirounii KBUTOK 3 LlenTpanbaoro/I1iBIeHHOO 3aIi3HHYHOTO
Bok3aiy M. Kuena.

4.4. The date and time of service provision may be changed
at the initiative of the Customer/Client only with the
agreement of the Contractor, including, but not limited to,
in case of changes to the train schedule and/or train number
for which the Client has a valid ticket from the the Kyiv
Central/ Southern Railway Station.




4.5. Ctpok Hagauus [Tocayr, ckilagaeThes 3 yacy, HEOOXiTHOTO
BuxonaBmro ans ix HajmaHHS 3 ypaxyBaHHsAM 1 rog. 30 xs.
nepeOyBanns Kitienta/roctst Kitienra y Lounge ONE: Kyiv ta
yacy noHax 1 roxa. 30 xB. nepeOyBanns Kiienra/ roctst Knienra
y Lounge ONE: Kyiv, skmo Takuii momarkoBuii dwac Oyio
crmadeno 3amoBHUKOM/KimienroM/roctem Kitienra .

4.5. The term of providing the Services consists of the time
required by the Contractor to provide the Services, which
includes 1 hour 30 minutes of the Client’s/ Client’s Guest
stay in Lounge ONE: Kyiv and any additional time beyond
1 hour 30 minutes of the Client’s/Client’s Guest stay in
Lounge ONE: Kyiv, if such additional time has been paid
for by the Customer/Client/ Client’s Guest.

4.6. [Tocayru BBaXXarOTHCS OTpUMaHUMH KITiEHTOM 3 MOMEHTY 1X
(axTaHOTO HamaHHI BukoHaBmeM a6o skino KitieHT mizHIM Hik
3a 50 XBWJIMH O BKa3aHOTO y 3aMOBJICHHI 3aITAHOBAHOTO Yacy
iX HagaHHS HE CKOPHCTABCS/HE BiAMIHWUB 3aMOBJICHHS/3asBHB
npo HebaxaHHs oTpuMartu Ilocayru abo BiAMIHUB 3aMOBIICHHS,
IO MATBEPAXKYETHCS JaHUMHU 00J1IKOBOTO 3anucy BukoHasiis, y
TOMy 4YHCIl  IMOAO akTuBalii abo anymoBaHHS QR-komy
3amoBHUKOM/KITiEHTOM, TaHUMHM OIUTATH.

4.6. The Services are considered received by the Client from
the moment of their actual provision by the Contractor or if
the Client, later than 50 minutes before the scheduled time
specified in the order, did not use/cancel the order/declared
his unwillingness to receive the Services or canceled the
order, which is confirmed by the Contractor's account data,
including the activation or cancellation of the QR code by
the Customer/Client, payment data.

5. BAPTICTBH HOCJIYT I MIOPAJOK OIIVIATU, YMOBHU
INIOBEPHEHHJI OIIVIATH

5. COST OF SERVICES AND PAYMENT
PROCEDURE, TERMS OF REFUND

5.1. Ilepenik lonaTkoBux nociyr BukoHaBis Ta iX 1iHa BKa3aHi
B umHHOMY [lpeiickypanTti BukonaBIyl, omyOiikoBaHOMY Ha
Be0-caiiti Bukonass.

5.1. The list of the Contractor’s Additional services and
their price are specified in the current Contractor’s Price
List, published on the Contractor’s Website.

5.2. Tlpeiickypant Moxe OyTH 3MiHCHHMN BuWKkOHaBIEeM B
OJIHOCTOPOHHBOMY TOPSITIKY.

5.2. The Price list may be changed by the Contractor
unilaterally.

5.3. 3amouux/Kiient/T'icte  Kiienta MOXyTBh
JloaTKOBI MOCTYTH HACTYIMHUMHU CIIOCOOAMH:

5.3.1. 6e3roTiBKOBHM PO3paxyHKOM (ATEHT HaJICHJIA€ PaXyHOK Y
MeceHmkepax Telegram/Viber/enekrpoHy momry);

5.3.2. yepe3 mnaTikHy cucteMy Ha BeO-caifti BukonaBiis;

5.3.3. mIaTiXHOIO KapTKOIO i3 BUKopucTanHsM POS- repminamiiB
Bukonasis.

OIIaTUTHU

5.3. The Customer/Client/ Client’s Guest can pay for the
Additional Services in the following ways:

5.3.1. non-cash payment (Agent sends the invoice in the
messengers Telegram / Viber /e-mail);

5.3.2. Through the payment system on the Contractor’s
Website.

5.3.3. by payment card using the Contractor's POS
terminals.

5.4. Bci Ilocmyrn, oo MicTsSThCA B 3aMOBIICHHI, HA MOMEHT iX
6e3mocepennporo HamaHHs KiieHTy MaroTh OyTH OIUladeHi B
ITOBHOMY 00CSI31.

5.4. All Services contained in the Order, at the time of their
direct provision to the Client must be paid in full.

5.5. 3000B’s3auHs 3amoBHuKa/KitienTa 3 omnatu J[ogaTKOBHX
[Mocyr BBaXKatoThCsi BAKOHAHUMH B MOMEHT HaJIXO/DKEHHS yCi€el
CYMH KOIUTIB Ha NOTOYHUII paxyHOK BukoHaBIs.

5.5. The obligations of the Customer/Client to pay for the
Additional Services are considered fulfilled at the time of
receipt of the entire amount of funds to the current account
of the Contractor.

5.6. Bci JlonaTkoBi OCIYTH BBa)XKaIOTHCS CIOKUTHMH Y MOMEHT
ix wamanns Kiienty/Toctsim  KirienTa Ta  micis — oruiaTe
BUKOHABIIO HE MiIAraloTh MOBEPHEHHIO ab0 KOMIICHCAIIIT,
HE3aJIeKHO Bijl (JAKTUYHOTO BUKOPUCTAHHS/CIIOKHUBAHHSI.

5.6. All Additional Services are considered consumed at the
time of their provision to the Client/Client's Guests and
after payment to the Contractor, they are not subject to
return or compensation, regardless of the actual
use/consumption.

6. IPABA TA OBOB’AA3KU CTOPIH

6. RIGHTS AND OBLIGATIONS OF THE PARTIES

6.1. BuxoHaBenb 30008’ A3aHMI:

® BUKOHYBAaTH yMOBH JaHOro Jlorosopy;

® y pa3i OTpUMaHHs BiJ 3aMOBHHMKA 3aMOBJICHHS, i1H(pOpMarii
3a3HaueHoi y 1m.4.2. Odeptu Ta micns IligTBeppKeHHS
3aMOBJIEHHs HajaTH I[locmyrm Ha yMOBaX Ta MOPSIKY,
nependbaueHomy uMm JIoroBopom;

® HE pO3TOJIONIYBATH TPEeTiM ocobaM  KOHQIIACHIIHHY
iHpopMalito, oJepKaHy B MpOLECI BHKOHAHHS ILHOTO
JoroBopy, 3a  BHUHATKOM  BHWIAJKiB, mepeadavdeHux

3aKOHOJABCTBOM YKpaiHU;
e noigomutH Kiienra npo HemoxinuBicTs HagaHHs [locyr 3
OyI1b-9KO1 TPUYHHH.

6.1. The Contractor is obliged to:

e comply with the terms of this Agreement;

o in the event of receiving an Order from the Customer,
the information specified in Clause 4.2 of the Offer, and
after Order Confirmation, to provide the Services under
the terms and procedure set forth in this Agreement.

e not to disclose to third parties confidential information
obtained in the course of performance of this Agreement,
except as provided by the legislation of Ukraine;

e notify the Client immediately about the impossibility of
providing services in a timely manner for any reason.

6.2. BukonaBeub Ma€ NpaBo:
e B OJHOCTOPOHHBOMY TOPSAKY NPU3YNHHUTH HAJaHHA

mocayr 3a 1M J[orOBOpOM Y BHUIAAKy MOPYUICHHS
3amoBuukoM/Kimientom/I'octem  Kiienta ~ yMOB  11bOTO
JHorosopy;

e Bumaratu Bix 3amoBuuka/Kiienta/T'octeit  Kiienta

6.2. The Contractor has the right to:

o Unilaterally suspend the provide of services under this
Agreement in case of breach by the Customer/Client/
Client’s Guest of the terms of this Agreement;

e Require the Customer/Client/ Client's Guests to comply
with the terms of the Agreement;




JIOTpUMaHHs YMOB J[oroBopy;

o Jlns peanizarii ymMoB 115010 JoroBopy 3ajrydaT TPETixX 0cio,
CTOPOHHI OpraHizaiii, JOTPUMYIOYHCH YMOB KOH(1AEHIIHHOCTI
iHpopMmarii;

e [Ipu nexopektHiii moseninui 3amoBHuka/Kiienra/T'ocreit
Kitienra, HaaHHI HEJJOCTOBIPHOI iH(popMaIlii B 3aMOBJICHHI Ta
IHIIUX TOpPYHIIEHHSX yMOB nporo JloroBopy Tta/abo BHMOT,
BCTAHOBJICHNX YHMHHHAM 3aKOHOZABCTBOM, BHKkoHaBeup Mae
npaBo posipBatu weil J[oroBip 3 MOMEHTY BHSBIICHHS LUX
nopyureHs. [Ipu npomy BapTticth crmadenux Kiientom [ocmyr
HE TIUIATa€ TOBEPHEHHIO.

e B 01HOCTOPOHHHOMY TIOpSNKY Ta Ha BJIACHHI pO3CYy]
po3sipBatu nanwmii JIoroBip i3 TOBEPHEHHSIM T'POIIOBHX KOIITIB
3a HeHajiaHi [locyru.

e To implement the terms of this Agreement, involve
third parties, third- party organizations, observing the
terms of confidentiality of information;

e In case of improper behavior by the Customer/Client/
Client's Guests, provision the false information in the
Order, and other violations of the terms this Agreement
and/or requirements established by the current legislation,
the Contractor has the right to terminate this Agreement
from the moment of detecting these violations. In this case,
the cost of Services paid by the Client is non-refundable.
e To unilaterally and at its own discretion terminate this
Agreement with a refund for services not provided.

6.3. 3amoBHUK/KiieHT 3000B’s13aHuii:

e cBoeyacHO omiaatuTH Bapricth [locnmyr BukonaBus Ha
yMoBax 1poro /lorosopys;

® HaJIC)KHUM YMHOM BHKOHYBaTH YMOBH Ib0oro [loroBopy Ta
cBoeuacHO iH(opMmyBatn BukoHaBus npo 0OCTaBHHH, IO
MEPELIKODKAIOTh BUKOHAHHIO 3aMOBHUKOM/KilieHTOM 115OTO
Horosopy.

® O03HaWOMHUTHCH 3 IH(QOPMAI€I0 TPO MOPSIOK Ta YMOBH
HaJJaHHS IOCIIYT, sika po3MilleHa Ha BeO-caiiti BukoHaBus;

® JIOTPUMYBATHUCH 3aXOJiB OE3IEKH Ta BUKOHYBATH IHCTPYKIIii
BukoHaBI SKIIO TiJg 4Yac HAJAHHSA MOCIYTH OTOJIOIICHO
noBiTpsiHy TpuBory. Kuient/Ticte Kirienta 3000B’s3aHMiA
CIiIyBaTH IHCTPYKISIM TEPCOHANY Ta HETAHO MOKHHYTH
npumimenHs Lounge ONE: Kyiv Ta Bok3amy, HpOUTH [0
YKPHTTS Ta O4iKyBaTH ATEHTa [UIS CYIIPOBOIY JO/Bif MOTATY;
e crnpustd BukoHaBIIO y HagaHHI HOCIYT, LUIIXOM
BUKOHAHHSA BKa3iBOK ATreHTa, $Ki CTOCYIOTBCS IHTaHb,
OB’ sI3aHUX 13 HAIAHHAM MOCIYT 3a UM JoroBopom.

6.3. The Customer/Client is obliged to:

e timely pay the cost of the Contractor’s services under
the terms of this Agreement;

e properly perform the terms of this Agreement and in a
timely manner the Contractor of the circumstances that
prevent the Customer/Client from performing this
Agreement;

o familiarize with the information on the procedure and
conditions of providing services, which is posted at
Contractor’s Website;

ecomply with security measures and follow the
Contractor's instructions if an air alarm is announced during
the provision of the service. The Client/ Client’s Guest is
obliged to follow the instructions of the staff and
immediately leave the Lounge ONE: Kyiv and the station,
proceed to the shelter, and wait for the Agent to escort them
to/from the train.

e assist the Contractor in providing services by following
the instructions of the Agent regarding matters related to the
provision of services by this Agreement.

6.4. 3amoBHuK/KJjieHT Mae npaBo:

e odopMuTH 3aMOBIICHHS Ha OTPUMaHHS NOCIYT BUKoHABIIS;

e BUMAaraty BiJ BUKOHaBII BUKOHAHHS yMOB I160r0 JloroBopy;

* OE3KOIITOBHO TPOBECTH 3 coboro a0 biznec-3amy Lounge ONE:

Kyiv nutuHy BikoM 70 7 POKiB, BUKITIOUHO y pa3i Ipea IBICHHS

i1 cBiIOITBA PO HAPOHKEHHS ATEHTY;

eniepebyBaTt y Lounge ONE: Kyiv 3 momamHiMi TBapuHaMH 3a
YMOBHU JOTpUMaHHA BCiX BHUMOT, BCTAHOBJICHUX JJIA
niepeOyBaHHs TBAPHH Y TPOMAJICHKUX MiCIISIX.

e iHmn mpaBa, mepexbadeHi 3akoHoMm Ykpaimm «IIpo 3axmcr

IPaB CIIOXHUBAUIBY.

6.4. The Customer/Client has the right to:
¢ place an Order to receive the services of the Contractor.
e require the Contractor to comply with the terms of this
Agreement;
e bring a child up to 7 years old with them to the Lounge
ONE: Kyiv free, exclusively before presentation of the
child's birth certificate to the Agent;
enepeOyBatd y Lounge ONE: Kyiv 3 momamHiMu
TBapMHaMH 32 YMOBH JIOTPUMAaHHS BCIX  BHMOT,
BCTAHOBJICHUX Ul NepeOyBaHHs TBApHH Y I'POMAJICHKHUX
MICIISIX.
o to be present in Lounge ONE: Kyiv with pets, provided
that all requirements established for the presence of pets in
public places are observed.
e other rights provided by the Law of Ukraine «On
Protection of Consumer Rightsy.

6.5. Kiienty Ta I'octam Kuienra 3a0oponeno y
Lounge ONE: Kyiv:

X ankorous (3 BJIaCHUM ajJKOIOJIEM);

X arpecuBHa MOBEJIIHKA,;

X nanuruy;

X 3aBa)kaTH iHILIMM TrOCTAM

X BXMBaTH BIIACHY 1Ky B JIAyHXi

X 3a0upatu CTpaBy 3 IAYHXKY, 38 BUHATKOM MO3HUIIIH «3 COGOI0.

6.5. The Client and Client’s Guest is prohibited
in Lounge ONE: Kyiv from:
X bringing or consuming alcohol (with their own alcohol);
X aggressive behavior;
X smoking;
X disturbing other guests;
X consuming their own food in the Lounge;
X taking dishes out of the Lounge, except for items marked

“to go.”




7. TEPMIH JIII JOTOBOPY, BHECEHHS 3MIH J10
HbBOI'O TA PO3IPBAHHSA

7. TERM OF THE AGREEMENT, AMENDMENTS
AND TERMINATION

7.1. JoroBip Habupae YHMHHOCTI Ui  KOHKPETHOI'O
Kuienra/rocts Kiienta 3 MomeHTy BumHeHHs HuM /[lii mpo
NPUHHATTS TPOMNO3MIII Ta Ji€ 10 IOBHOTO BHKOHAHHS
CropoHaMH cBOiX 3000B’s13aHb 3 ypaxyBaHHSM MOJI0KEHb IIbOTO
Jorosopy Ta gacy Hanauns [Tocnyr noromkenoro CTopoHaMu y
3aMOBJICHHI.

7.1. The Agreement shall enter into force by a specific
Client/ Client’s Guest from the moment they take Actions
to accept the offer and remains in force until the complete
fulfillment of the Parties' obligations, taking into account
the provisions of this Agreement and the agreed time of
service provision specified by the Parties in the order.

7.2. BukoHaBelp 3aiMinae 3a co000 NpaBo y OyIb-AKHil dac
BHOCHTH 3MiHM 10 1boro JloroBopy, B TOMy 4YHCIIi
[pefickypanty 3 00OB’S3KOBMM MOBIJOMICHHSAM NpO 1€
3amoBHuKiB/KiienriB Ha Ha Be0O-caiiTi BukoHaBLg, HIIIXOM
myOmikamii JloroBopy, [IpetickypanTty y HoBii penakiii. [Ipore,
BiTHOCHO KokHOTO 3amoBHHKa/KilieHTa i€ Ta pemakmis
HdoroBopy, ska Oyia YMHHOIO Ha JaTy YKJIaIaHHS LBOTO
JoroBopy i Taka penaxiist JJoroBopy, 3aiHIIaeTbcss YMHHOIO 10
TTOBHOTO BUKOHaHHA CTOpOHAMH CBOIX 3000B’sI3aHb.
[IpeiickypaHT 3aCTOCOBYETBhCA Yy peAaKilii, 10 € YUHHOIO Ha
MOMeHT npunoanss Ilociyr.

7.2. The Contractor reserves the right to make changes to
this Agreement at any time, including the Price list with
obligatory notification of the Customers / Clients on the
Contractor's Website, by publishing the Agreement, Price
list in the new edition. However, each Customer / Client is
subject to the version of the Agreement that was in force
on the date of this Agreement and such version of the
Agreement, remains in force until the Parties fully fulfill
their obligations.

The Price List is applied in the version in force at the time
of purchase of the Services.

7.3. CropoHH MarOTh TpaBO pozipBatu naHuii Jlorosip B
OJHOCTOPOHHBEOMY HOPAAKY HUIIXOM IHCHMOBOTO
[TOB1IOMJICHHS, CKEPOBAHOTO Ha CJICKTPOHHY moity CTOpoHH
abo 3a nonomororo Yar-60Ty y Mecenmxepax Telegram/Viber y
BUIIAJIKAX, TNepeadaueHux maHuM JIOrOBOpOM Ta YHWHHHM
3aKOHOJJABCTBOM YKpaiHH.

7.3. The Parties have the right to avoid this Agreement
unilaterally, by written notice sent by e-mail or by Chatbots
in Telegram/ Viber messengers, in case of non-compliance
by one of the Parties in cases provided by this Agreement
and current legislation of Ukraine.

7.4. ITicns 3akiHyeHHs cTpoky aii loroBopy, /lorosip BBaxxaThes
NIPUINMHEHNM. Y BHIAJKy HEMOXIIMBOCTI BHKOHaTH JloroBip 3
BuHM Kitienra, CTOpOHH KepyIOThCsl MONOKEHHAMH 4. 2 cT. 903
Husinsaoro Kopexcy Ykpainu. ITpu mjpomy 10 HEMOXIMBOCTI
BUKOHaHHS [lOroBOpY HaJICKNTh, Y TOMY HYHCII, BiJICYTHICTb
XKOAHUX 3BepHeHb KitieHTa 10 BrkoHaBIs y 4ac, MOTOKEHUH
CropoHamMu B 3aMOBJICHHI.

7.4. After the expiry of the Agreement term, the Agreement
is considered terminated. In case it becomes impossible to
fulfill the Agreement due to the fault of the Client, the
Parties shall be guided by the provisions of Part 2 of Article
903 of the Civil Code of Ukraine. In this case, the
impossibility of fulfilling the Agreement includes, among
other things, the absence of any requests from the Client to
the Contractor at the time agreed upon by the Parties in the
order.

8. MIOPAJOK OBPOBKU INEPCOHAJIBHUX TAHUX

8. PROCEDURE FOR PROCESSING PERSONAL
DATA

8.1. BracanMm aknenrtyBanasa JoroBopy (3aiticHenHsM [lii mpo
npuitHATTS  Tmpomo3utii) 3amoBHHK/Kimient/rocts  Kitienrta
IOOpOBIMEHO Hamae 3rogy Ha 30ip Ta 0OpoOKy BIIacHHX
NEPCOHABHUX JAaHUX 3 HACTYIHOI METOIO: IaHi, L0 CTaloTh
BiJIOMi, BUKOPHCTOBYBATUMYThCSl B KOMEPIIIHHUX IIIISX, B TOMY
YHCII JUIsi BAKOHAHHS BUMOT 3aKOHOJIABCTBA, 11boro JloroBopy,
peaitizanii mpaB, HaJaHWX BHKOHABIIO 3aKOHOAABCTBOM abo
JloroBopoM, 3a0e3meyeHHsT peaiizaiii MOJATKOBUX BIIHOCHH,
BIJJTHOCHH y c(epax OyXTanTepchbKoro o0IiKy, ayJuTy, peKiamMu,
MapKETHHTOBHX JOCIiIKEHb, 0OpOOKH 3aMOBJIEHb, OTPHUMaHHS
iHdopmanii npo 3aMOBIICHHS, HA/ICUIIAHHS
TEICKOMYHIKAIliIMHAMHA ~ 3ac00aMu  3B’sI3KY  (€JIEKTPOHHOIO
MOMITOI0, MOOUTHHUM 3B’S3KOM) pPEKIAMHUX Ta CIICIialbHIX
mpono3uii, iHGopmMamii mpo aximii, abo OyIb-sKOi iHIIO]
iHpopMarii mpo aisnbHICTh Beb-cality BukoHaBis.

Host LiIeH, repe0adeHNX UM ITyHKTOM,
3amoBHuKy/Knieary/T'octio KiieHTa MOXYyTh HampaBISTHCA
JIUCTH, TTOBI1IOMJICHHS Ta MaTepialii Ha MOIMITOBY aJpecy, e-mail,
SMS/ Telegram/Viber, 3maificHIOBaTHCS I3BIHKM Ha BKa3aHH
HUM y 3aMOBJICHHI TeJe(OHHHIA HOMED.

8.1. By own acceptance of the Agreement
(implementation of the Action on acceptance the offer) the
Customer/Client/ Client’s Guest voluntarily agrees to the
collection and processing of personal data for the
following purpose: data become known will be used for
commercial purposes, including compliance with law, this
Agreement Contractor by law or Agreement, ensuring the
implementation of tax relations, relations in the fields of
accounting, auditing, advertising, marketing research,
order processing, obtaining information about the Order,
sending telecommunications (e-mail, mobile) advertising
and special offers , stock information, or any other
information about the activities of the Contractor's
Website. For the purposes provided for in this paragraph,
the Customer/Client/ Client’s Guest can sent letters,
messages and materials to the postal address, e-mail, SMS
/ Telegram / Viber/ and phone calls to the number provided

by them in the Order.

8.2. 3amoBuuk/Kitient/T'icte KiieHTa nae npaBo 31iiiCHIOBATH
00poOKy HOro MEepCOHANBHUX [aHHX, Yy TOMY YHCJI:
PO3MIllyBaTH MEPCOHABHI AaHi B 6a3u qaHux (0€3 J01aTKOBOTO
MOBIIOMJICHHS PO II¢), 3AIMCHIOBATH 30epiraHHs JaHUX, iX
HaKONHMYEHHS, OHOBJICHHS, 3MiHY (Y Mipy HEOOXiJHOCTI).

8.2. The Customer/Client/ Client’s Guest gives the right to
process his personal data, including: to place personal data
in the database (without additional notice), to store data,
accumulate them, update, change (as needed). The
Contractor undertakes to ensure the protection of data
from unauthorized access by third parties, not to distribute
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BukonaBeup Oepe Ha ceOe 3000B's13aHHS 320€3MEYUTH 3aXUCT
JAHWX BIJ HECAHKI[IOHOBAHOTO JOCTYIy TpPETiX o0ci0, He
TIOIIMPIOBATH 1 HE TepenaBaTu AaHi OyJb-AKid TpeTiii cTopoHi
(kpiM mepenadi JaHMX TIOB'SI3aHUM 0co0aM, KOMEpLiHHUM
mapTHepaM, CIiBpoOiTHHKaM BHUKOHABIS Ta TpeTiM ocobam o
3alydeHi 10 BUKOHaHHA 1poro  JloroBopy, ocobam
VIIOBHOBa&)KCHUM BHKOHaBIeM Ha 37iHCHEHHsS Oe3rocepeaHbol
00pOoOKHM HaHWX Ui 3a3HAYCHHUX MLICH, Ha 3alHT Jep>KaHHX
OpraHiB, 3 METOI0 3aXHCTy 3aKOHHUX TIIpaB Ta IiHTEpeciB
Buxonabiis).

or transfer data to any third party (except for the transfer
of data to related parties, commercial partners,
Contractor’s employees and third parties involved in the
execution of this Agreement, persons authorized by the
Contractor to carry out direct data processing for these
purposes, at the request of public authorities, in order to
protect the legal rights and interests of the Contractor).

8.3. BukoHaBenr He Hece BIAMOBIJAIBHICTE 3a 3MICT 1
MpaBaUBICTh iH(pOPMAIIi, 10 HATAETHCA 3aMOBHHKOM IIPH
odopmiicHHI 3aMOBJICHHS. 3aMOBHUK HECE BIAMOBIJABHICTH 32

8.3. The Contractor is not responsible for the content and
veracity of the information provided by the Customer
when placing an order. The Customer is responsible for

JMOCTOBIpHICTh  BKaszaHOi mnpu odopmieHHi 3amoBieHHs | the accuracy of the information specified when ordering.
iHdpopmaii.

8.4. 3amouuk/Kmient/I'icts Kitienta Hamae sromy Ha o0podky : 8.4. The Contractor/Client/ Client’s Guest consents to the
IlepcoHanpHux  maHux  Oe3  HeoOXimHOCTI  HamaHHs | processing of Personal Data without the need to provide

3amorHiky/Kinienty/I'octio KitieHTa MHCEMOBOTO MOB1TOMIICHHS
IIpo 3ifiCHeHHS 3a3HaucHuX Nii. LIs1 3rona HamaeThes Ha CTPOK,
SKHA € HEOOXiTHMM BiJNOBITHO 1O METH OOpoOKH
[lepcoHanbHUX AaHUX, IPOTE, Y OYIb-IKOMY BUTIAJIKy HE MCHIIIC
HiX Ha 10 pokis.

the Contractor /Client/ Client’s Guest with written notice
of the implementation of the specified actions. This
consent is granted for a period that is necessary in
accordance with the purpose of processing Personal Data,
but in any case not less than 10 years.

9. BIIITIOBIJAJIBHICTB CTOPIH TA BUPIIIEHHA
CIIOPIB

9. RESPONSIBILITY OF THE PARTIES AND
SETTLEMENT OF DISPUTES

9.1. CTOopoHH BIAMOBINAIOTH 32 HEBHKOHAHHS a00 HEHaJIe)KHE
BHUKOHAHHSI YMOB 11b0T0 J[OTOBOPY B MOPSIZIKY, TepeadaueHoMy
M J[oroBopom i Y“MHHUM YKPaiHCHKHM 3aKOHOIaBCTBOM.

9.1. The Parties shall be liable for non- performance or
improper performance of the terms of this Agreement in the
manner prescribed by this Agreement and applicable
Ukrainian legislation.

9.2. BukoHaBeIb HE HECE BIAMOBITAIBLHOCTI 3a:
- paMi abo HempsMi 30UTKH, BTpayeHy BUTOAY a00 MOPaJIbHY

mkony 3amoBuuKa/Kmienta/Toctss  Kiienra, mnoB’s3ani i3
BUKOPUCTAHHSAM  a00  HEMOXKIHUBICTIO  CKOPHUCTYBATHUCS
ITocayroto;

- 3a (QyHKUiIOHYBaHHS Mepexi [HTepHEeT Ta BiACYTHICTB
MoskimBocTi 3amoBHuKa/Kimienta/I'octs KirieHTa o3HalOMUTHCS
3 iH(OpMAIIi€I0 1010 JaHOT 0epTH.

9.2. The Contractor is not responsible for:

- direct or indirect losses, lost profit or moral damage of
the Contractor/Client/Client’s Guest related to the use or
inability to use the Service;

- functioning of the Internet and the inability of the
Contractor/Client/Client’s Guest to read the information
regarding this offer.

9.3. VY pa3i BUHHMKHEHHS CIIOPIB, MOB'S3aHMX 3 BHKOHAaHHSIM
Croponamu 1poro JloroBopy, CTopoHH 3000B'SI3YIOTHCS
BUpINIyBaTH IX HIIIXOM IIEPEroBOPiB 3  JOTPUMAHHIM
NIpeTeH31HHOTOo MopsnKy. TepmiH po3risaay nperensii — 7 (cim)
KaJICHOAPHUX JHIB Bifl TaTH ii OTPAMAaHHS.

9.3. In the event of disputes related to the implementation
of this Agreement by the Parties, the Parties undertake to
resolve them through negotiations in accordance with the
claim procedure. The term for consideration of the claim is
7 (seven) calendar days from the date of its receipt.

9.4. Vci cropu, po30ikHOCTI a00 BHMOTH, II0 BUHHUKAIOTH 3
nporo JloroBopy abo y 3B'3Ky 3 HHM, Yy TOMY YHCIi, IO
CTOCYIOTBCS HOTO BHKOHAHHS, MOPYLICHHS, HPHIMHCHHS a00
HEMIWCHOCTI, MiIIATAalOTh BHUPIMICHHIO Yy BiANOBITHOMY CYIi
3TiAHO i3 TIONOXKEHHSMHM YKpPaiHCBKOTO MaTepiajJbHOTO 1
IpOLECYAILHOTO IIPaBa.

9.4. All disputes, disagreements or claims arising from or
in connection with this Agreement, including those related
to its implementation, violation, termination or invalidity,
shall be resolved in the relevant court in accordance with
the provisions of Ukrainian substantive and procedural law.

10. ®DOPC-MAKOPHI ObCTABUHH

10. FORCE MAJEURE

10.1. CTopoHH HE HECYTh BiAMOBITAIFHOCTI 32 HEBUKOHAHHSI
Oyap-sSKOTO 31 CBOIX 3000B'A3aHb, 32 BUHATKOM 3000B'13aHb IO
omiati, SKIO JOBEIyTh, MLI0 TaKe HEBUKOHAHHS OyJio
BUKJIMKAHO (DOPC-MAKOPHHUMHU OOCTaBUHAMHM, TOOTO MOIisIMH
abo0 oOcTaBMHAMH, AIMCHO 3HAXOJITHCS 1032 KOHTPOJIEM TaKol
CropoHM, HACTalU MIiCJIA YKIaJeHHS 1boro Jloropopy, o
HOCSATH Hernepea0avYeHul i HeBiABOPOTHHI XapaKTep.

Jo ¢dopc-maxkopHuX 00CTaBHH HajeXaTh, 30KpeMa, IPUPOIHI
KaTaKIi3MH, CTPAKH, MOXKEXKi, MOBEHI, BUOYXH, 0OMEp3aHHS,
BiMHH (SIK OTOJIOIIEHI, TaK 1 HEOTOJIOIICHI ), 3aKOJIOTH, 3aTPUMKH
TPAHCIIOPTY, BUKJIMKAaHI aBapisMH a00 HECTPUSTINBHUMHU
MOTOTHIMHU YMOBAMH, BiIKJIFOUCHHSM CBITIIA, BOEHHHUMHU JisIMHU;
KaTacTpou, OOMEKEHHS, IO HAKIATAIOTHCS JCPIKABHUMH

10.1. The Parties shall not be liable for non- performance
of any of their obligations, except for payment obligations,
if they prove that such non-performance was caused by
force majeure, that is, events or circumstances that are
really beyond the control of such Party, occurred after
conclusion of this Agreement, and are unpredictable and
unavoidable.

Force majeure includes, but is not limited to, natural
disasters, strikes, fires, floods, explosions, icing, wars (both
declared and undeclared), riots, traffic delays caused by
accidents, blackout adverse weather conditions or military
actions; hazards, catastrophes, restrictions imposed by
government authorities (including allocations, priorities,




opraHamu (BKJIIOYAIOYM PO3MOALTY, NPIOPUTETH, OQiuiiHi
BUMOTH, KBOTH 1 I[IHOBUU KOHTPOJIb), SKIIO Ili OOCTAaBUHH
0e3rnocepeIHFO BIUTMHYJIN Ha BUKOHAHHS 150T0 JIorOBOpY.

formal requirements, quotas and price controls), if these
circumstances directly affected the implementation of this
Agreement.

10.2. CropoHa, Iuisi SKOi CTalO HEMOMJIMBHUM BHKOHAHHS
3000B's13aHp 32 1mM JloroBopoM uepe3 HacTaHHA (opc-
Ma)KOpPHUX O00CTaBWH, MOBHHHA HETalHO iHQOpMyBaTH iHITY
CropoHy B MHCBMOBOMY BHIJISIII NP0  BUHUKHEHHS
BUIIEBKa3aHUX OOCTAaBUH, a TakokK mporsaroM 30 (TpuaLsTH)
KaJCHOApHUX [IHIB HajgaT iHMiAH CTOPOHI MmiaTBEpIKEHHS
(hopc-mMaxopHHUX oOcTaBHH. Hanexuamm MHUCHMOBUM
ITOBIIOMJIEHHSIM 3amosHnka/Kiieara c pOo3MileHHS
Bukonaeuem indopmarii Ha Be0O-caiiti BukonaBis Ta/abo
noBimoMiieHHs Ha e-mail, SMS/ Telegram/Viber 3amoBHHKA.

10.2. The Party for which it has become impossible to
fulfill its obligations under this Agreement due to force
majeure shall immediately notify the other Party in writing
of the occurrence of the above circumstances, and within
30 (thirty) calendar days to provide the other Party with
confirmation of force majeure. Such confirmation shall be
a certificate or other relevant document issued by an
authorized state body located at the place of occurrence of
force majeure.

The proper written notice of the Customer / Client is the
placement by the Contractor of information on the
Contractor's Website and/or a message to the Customer's e-
mail, SMS/Telegram/Viber.

10.3. Yac, sixuit nmotpiben CropoHam Juisi BUKOHaHHS CBOIX
3000B's13aHb 32 IIUM J[oroBOopoM, Oyie IPOJIOBKEHO HA TEPMiH,

10.3. The time required by the Parties to fulfill their
obligations under this Agreement shall be extended for
any period during which performance has been delayed

IOpOTSTOM  AKOTO  OyJio  BIAKIAJAEHO BHKOHAHHA dYepe3 ]
HepepaxoBati 06CTaBHH. due to the above circumstances.
10.4. Sxkmo wuepes mito obcraBun HenepeGopuoi cunu | 10.4. If, due to force majeure, the non-performance of

HEBUKOHAHHS 3000B’s13aHb 3a UM JIOrOBOPOM TpHUBAE OLIbBIIIC
TPHOX MicAliB, KokHa i3 CTOpiH Mae MpaBo po3ipBaTH IeH
JloroBip B OXHOCTOPOHHBOMY  TOPSKY,
MOBITOMHUBIIIH TIPO L€ 1HIITY CTOPOHY.

IMMCHbMOBO

obligations under this Agreement lasts for more than three
months, each of the Parties has the right to terminate this
Agreement unilaterally by notifying the other party in
writing.

10.5. HamexkHUM [OKa30M HAsSBHOCTI  (hOPC-MaKOPHHUX
oOcTaBuH € NOBinKa ToproBo-mpoOMHUCIOBOI manaTH YKpaiHu,
IHIIIOTO YMOBHOBa)XKEHOTO JIEPXKABHOTO OpraHy abo pillleHHs
OpraHiB JIepKaBHOI
CaMOBpsyBaHHs (HAIPHUKIAL: LIOAO0 BBEACHHS KapaHTUHHUX
3aX0[liB), TOBIMOMJICHHS IIOCTA4aJbHHUKA EJIEKTPOCHEPTil,

TIOBiIOMJICHHS KEPIBHUITBA Y KP3alli3HHUIII, TOIIIO.

BJIA]IH, opraHiB MICILIEBOTO

10.5. Proper evidence of force majeure circumstances
includes a certificate from the Chamber of Commerce and
Industry of Ukraine, another authorized state body, or a
decision of government authorities, local self-government
bodies (for example, regarding quarantine measures),
notifications from electricity suppliers, notifications from
the management Ukrainian Railways, etc.

11. IHIII YMOBHU JOI'OBOPY

11. OTHER CONDITIONS OF THE AGREEMENT

1[0 BOJOJIE
BCiMa TIpaBaMH i

11.1. Koxna CropoHa TrapaHTye iHIIIH,
HEOOXIIHOK  Ji€3aTHICTIO,
TTOBHOBKEHHSAMU, HEOOXITHUMHU 1 JOCTATHIMU JUIsI YKJIaIaHHS 1
BHKOHAHHS 1aHOTO J[0TOBOPY BiATIOBIAHO 0 HOTO YMOB.

a piBHO

11.1. Each Party guarantees to the other that it has the
necessary legal capacity, as well as all the rights and
powers necessary and sufficient for the conclusion and
implementation of this Agreement in accordance with its
terms.

11.2.1lpuennyrounce 10 mporo Jloroopy, 3amoBHHUK/KimieHT
TIOTOJUKYETHCSI, 10 JUIsl 3a0€3IeUeHHs SIKOCTI HaJlaHHs HOCIyT
Ta 3/iHCHEHHS! BHYTPINIHHOTO KOHTPONIO Tele(oHHI po3MOBU
Mk BukonaBuem Tta 3amoBHHKOM/KilieHTOM MOXYyTb OyTH
3aIicaHi.

11.2. By adhesion this Agreement, the Customer / Client
agrees that in order to ensure the quality of service
provision and internal control, telephone conversations
between the Contractor and the Customer / Client may be
recorded.

11.3. [Ipuennyrouncey bi (o) LBOTO Horosopy,
3amoBHuK/KimienT/Ticte KitieHTa Hamgae cBolo 3romy Ha aymio-,
BiJleocmocTepexeHHs, mo Beaerbes y Lounge ONE: Kyiv.

11.3. By adhesion to this Agreement, the Customer
/Client/ Client’s Guest agrees to audio and video
surveillance conducted at the the Lounge ONE: Kyiv.

11.4. 3amoBuuk/Kiient/T'icte KitieHTa, mpueIHYIOYHCH 10 IIBOTO
JloroBopy, yCBIZIOMJIIOE Ta MOTOPKYEThCS, 0 BukoHaBenps Mae
NPpaBO BHKOPUCTOBYBaTH [aHi, W10 OTPUMaHi BHACIIJIOK
npoBeJeHHs GoTO-, ayaio-, Bineo- Qikcalii, y pa3i BAHUKHEHHS
KOH(TIKTY 3 METOIO BCTAHOBJICHHSI ICTHHH Ta 3aXHUCTY 3aKOHHUX
IIpaB Ta iHTepeciB BukoHaBId (B TOMY 4MCIIi B IPAaBOOXOPOHHUX
opraHax, CyIOBHX OpraHax, IpH 3BEPHCHHI 3a IPaBOBOO
JIOTIOMOTOIO).

11.4. By adhesion this Agreement, the Customer / Client/
Client’s Guest is aware and agrees that the Contractor has
the right to use the data obtained as a result of photo, audio,
video recording in case of conflict to establish the truth and
protect the legitimate rights and interests of the Contractor
(including in law enforcement agencies, judicial
authorities, when applying for legal assistance).

11.5. Croponu HecyTh IIOBHY BiATIOBIJaJIbHICTH 38 IPaBUIBHICTD
BKA3aHUX HUMH PEKBI3HTIB Ta 3000B’S3YyIOTBCS CBOEYACHO
mopimomiatu iHmy CropoHy mpo ix 3MiHY, a y pasi
HETIOBIIOMJICHHSI HEeCYTh PH3HMK HACTaHHS IIOB’S3aHUX 3 LUM
HECITPHUATIUBUX HACIIIKIB.

11.5. The Parties are fully responsible for the correctness
of the details provided by them and undertake to notify the
other Party in a timely manner of their change, and in case
of failure to notify are at risk of adverse consequences.




11.6. Y pa3si, skmio Oyab-sika 4acTUHAa ab0 YACTHHHU I[bOTO
HoroBopy OynyTh BH3HaHI HEIIHCHMMH, HE3aKOHHUMH a0o
HETIPUHHATHIMU JI0 BUKOHAHHSI, 11 PilICHHS HE BIIONBAETHCS HA
OINHIII OOIPYHTOBAHOCTi, 3aKOHHOCTi 1 3JIHCHEHHOCTI iHIIMX
HOr0 YaCTHH 1 MOJI0KEHb.

11.6. In the event that any part or parts of this Agreement
are found invalid, illegal or ineligible, this decision shall
not affect the assessment of the validity, legality and
feasibility of other parts and provisions.

11.7. V pasi po30iKHOCTEH MK aHTJIHCHKOIO 1 YKpaiHCBKUM
TEKCTaMHu 11boro J[oroBopy, BUpIIajdbHE 3HAUYEHHS MAa€ TEKCT,
CKJIAJICHNH YKPaiHCHKOI0 MOBOIO.

11.7. In case of discrepancies between the English and
Ukrainian texts of this Agreement, the Ukrainian text shall
prevail.

11.8. VY Bumagkax, o HE BperyiaboBaHi MM JloroBopowm,
3aCTOCOBYIOTBCS IOJIOKEHHS HOPM YHHHOTO 3aKOHOJABCTBA
Ykpainu.

11.8. In cases not regulated by this Agreement, the
provisions of the current legislation of Ukraine shall apply.

12. PEKBI3UTU BUKOHABIIA:

12. DETAILS OF THE CONTRACTOR

TOB «BIII Creimmnn»
IOpunuuna anpeca: 04053, Ykpaina, m. Kuis, Benuka
Kuromupcerka, 30
Kon €/IPTIOVY: 42254722
IBAN UA303052990000026001046309079
B AT Kb «IIpuBatbank»
e-mail: info@vipstation.com.ua
Ten. +38(098) 503 11-11

. H.B. CBiTsiuuna

«VIP Station» LIMITED LIABILITY COMPANY
situated at the address: 04053, Ukraine, Kyev,Velika
Zhytomyrska street, 30,
registration number — 42254722
IBAN UA303052990000026001046309079
JSC CB «PrivatBank»

e-mail: info@vipstation.com.ua
n.tel. +38(098) 503 11-11

;ST: @ Svitlychna Nataliia
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